N

QO AmMetlLife

[CUSTOMER]
Enhanced Simplified Issuance Offer (SI0) Campaign 2026 for
i.Am Wealth Supreme
Frequently Ask Questions (FAQ)

1. Q: What is this Enhanced SIO Campaign about?
A: This Enhanced SIO Campaign for i.Am Wealth Supreme is a special campaign for AmBank
customers who are interested in applying for i.Am Wealth Supreme plan with minimal health
questionnaires with higher single premium limit up to RM1,000,000.

2. Q: What is the duration of this campaign?
A: The i.Am Wealth Supreme Enhanced SIO Campaign 2026 runs from 8 June 2026 to 30
November 2026, whereby the new policy purchased, or proposal submission must be done
within the campaign period.

3. Q: Who is entitled to this Enhanced SIO Campaign 20267
A: This campaign is open to all AmBank customers from age 1 year to age 70 years (age next
birthday, ANB). However, the aggregated single premium under this product for each Life
Assured must not exceed the limit according to their respective age group. If the application
does not meet the campaign criteria, it will be subjected to AmMetLife’s standard underwriting
process.

4. Q: What is the maximum single premium SIO limit under this campaign?
A: The maximum aggregated single premium amount per life allowed for SIO depends on the
Life Insured’s ANB:

Entry Age (ANB) | e R E T SI0 Limit | Single Prermium SIO Limit
1-17 RM 150,000 RM 250,000
18-60 RM 500,000 RM 1,000,000
61-70 Nil RM 100,000

5. Q: Can | purchase multiple policies under this campaign?
A: Yes. You may purchase more than one policy under this campaign. However, the total
aggregated single premium amount across all i.Am Wealth Supreme policies for the same Life
Assured must not exceed the maximum single premium SIO limit for the respective age group
under this campaign as stated in Question 4 above.

For example:

If the Life Assured is 40 ANB, the maximum single premium SIO limit under this Enhanced SIO
campaign is RM1,000,000. The customer may purchase multiple policies under this product,
provided the aggregated single premium amount across all i.Am Wealth Supreme policies does
not exceed RM1,000,000.

6. Q: What happens if | do not meet the campaign criteria, am I still entitled for the SIO?
A: If you do not meet the eligibility criteria for this campaign, the said application will not qualify
for the enhanced SIO limits and will be subject to AmMetLife’s standard underwriting process.

7. Q: Can | extend this campaign to my family members or friends?
A: Yes, your family members and friends can also purchase this plan. Everyone will have their
own maximum aggregated single premium limit based on their respective age group. This limit
is applied separately and will not affect your own eligibility.
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8. Q: How should | complete the health questionnaire?
A: You are required to answer all the health questionnaire truthfully and accurately based on
your current health condition and medical history.

Your eligibility for this campaign will be determined based on your responses to these questions
on meeting the required campaign’s criteria.

9. Q: What if | answered “YES” for the health questionnaire?
A: If you answered “Yes” for any of the health questionnaire stated on the SIO application form,
the said application will no longer eligible for the SIO and will subject to AmMetLife’s standard
underwriting process.

10. Q: Can | apply for SIO if my previous application was declined or postponed?
A: If you have any substandard record (i.e. decline, postpone, loading etc) previously, you are
no longer eligible for the SIO under this campaign and it will be subject to AmMetLife’s standard
underwriting process.

11. Q: Are there any changes to the existing benefits for this product under this campaign?
A: No, there is no changes to the product benefits under this campaign, beside the enhanced
SIO limit as stated in Question 4 above.

12. Q: Can | terminate my existing insurance policy and take up this campaign?
A: Terminating your existing insurance policy is not advantageous to you because the
Surrender Value, if any, may be lesser than the total amount of premium that you have paid.

It is for these reasons that you are advised to consider your decision wisely to replace your
existing insurance policy. Furthermore, it is important for you to understand your needs and
affordability before deciding to purchase a new insurance policy.

13. Q: Who can | contact if | have more questions?
A: If you have any questions about the campaign, you can reach out to our hotline,

e Customer Care Centre at 1300 88 8800 or
e email at customercare@ammetlife.com
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