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AmAssurance was incorporated on 
17 September 1973 as The First Life 
Insurance Company (M) Berhad. 
Since then it has undergone various 
restructurings and name changes. In 
June 2002, Arab-Malaysian Banking 
Group embarked on a rebranding 
exercise that involved a name change 
to AmBank Group and adopting new 
corporate colours of red and yellow, to 
refl ect a new resolve to be bigger, better 
and simpler. In line with this exercise, 
Arab-Malaysian Assurance Berhad 
changed its name to AmAssurance 
Berhad on 10 June 2002.

Following a scheme of merger in June 
1986, both the life and general insurance 
operations were brought together 
under the ambit of a single company to 
provide  a comprehensive range of life 
and general insurance services. 

On 1 December 2008, AmAssurance 
Berhad further reorganised its business 
portfolio into two specialised companies. 
The general insurance operations are now 
undertaken by AmG Insurance Berhad 
while the life insurance operations are 
now undertaken by AmLife Insurance 
Berhad. However, both companies still 
carry the brand name of AmAssurance.

AmAssurance’s strategic partner, 
Friends Provident is a UK-listed life and 
pensions company originally founded 
in 1832 and it is one of the UK’s major 
fi nancial services institutions. The 
Friends Provident Group employs 
around 4,000 people and takes care 
of the fi nancial needs of more than 2.5 
million customers worldwide.

Friends Provident’s strategy is to operate 
in markets where it can deploy its 
award-winning strengths in technology 
and service to gain competitive 
advantage. Since demutualisation in 
2001, the company has developed 
highly competitive offerings in pensions, 
saving plans and protection with an 

ongoing strong focus on international 
growth. Friends Provident distributes 
its products through intermediaries in 
the UK and around the world, and many 
industry awards provide evidence of the 
quality of its key business lines. 

AmAssurance’s continued striving to 
realise its vision to be the “Top Insurer 
Preferred for Service” has won the 
company recognition as winner of the 
“Superior Company” Award in the Best 
Business of the Year Award 2007. Other 
prominent awards received included:

•  Outstanding Entrepreneurship Award 
in the Asia Pacifi c Entrepreneurship 
Awards 2008; and 

•  Most Prominent Company in the 
Malaysia Independence Awards 
2009.

AmLife’s business is generated from a 
comprehensive range of life insurance 
and wealth protection solutions 
distributed through the Group’s network 
of over 200 AmBank and AmAssurance 
branch offi ces, serviced by over 4,500 
agents and representatives nationwide. 

About 
AmLife Insurance Berhad

AmLife Insurance Berhad (AmLife), formerly known as AmAssurance Berhad, is recognised 
as the renowned insurer with great service in the Malaysian insurance industry. Backed by a 
strong partnership between AmBank Group and Friends Provident, AmLife is growing bigger and 
stronger with its fast growing customer base and innovative products and services. 
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During the year, AmLife’s total assets 
surged 21.9% to RM2.6 billion while 
the Life policyholders’ fund (inclusive 
of investment-linked fund) increased to 
RM1.9 billion, registering 18.6% growth 
on the previous year.

Highlights for the Year
A series of tactical marketing initiatives 
coupled with new products were key 
to enabling AmLife’s continued growth, 
despite the surrounding economic 
challenges. Some notable product 
launches throughout the year included:

•  The launch of AmAsia Recovery, a 
capital guaranteed investment-linked 
plan designed to leverage the potential 
growth accompanying the Asia 
economic upswing, on 21 May 2009.

•  AmMedic Flexi, a hospital and 
surgical standalone plan with greater 
coverage and fl exibility was launched 
on 1 June 2009.

2009 marks one year of the strategic partnership between AmBank Group and Friends 
Provident plc. 

AmLife Insurance Berhad’s (AmLife) 
business has continued to thrive and 
demonstrate resilience in its operating 
revenue streams, delivering strong 
results during the fi scal year under 
review. 

For the fi nancial year ended March 2010, 
AmLife experienced triple-digit growth 
of 197% in net profi t after tax to RM39.1 
million compared to the previous year’s 
RM13.1 million. 

New business premiums registered 
a record high of RM157.8 million, up 
91.8% on last year. For FY2010, AmLife’s 
total production of RM583.3 million also 
represented a very impressive growth 
of 30% compared to the previous year. 
Both agency sales and bancassurance 
performed strongly to bring in this 
result, with specifi c mention going to 
agency sales for an especially robust 
performance. 

Chairman’s 
Statement

•  The launch of AmCash Guarantee 
21 plus, a 21-year participating 
endowment plan that provides 
protection and guaranteed cash 
payouts to the Insured at regular
three-year intervals, on 30 July 2009.

•  AmTriple Guarantee Series 2,
a low risk investment savings plan 
was launched in August 2009 to 
provide investors with a safe haven for 
their investments in times of adverse 
global economic conditions.

•  MegaLife Enhanced, an insurance 
plan that offers protection and 
attractive returns on the premium 
upon maturity was launched on
25 January 2010.

Bank Negara Malaysia has also looked 
to AmLife to pilot elements of the UK’s 
Treating Customers Fairly (TCF) initiative 
with a view to a wider rollout in the 
industry.  This is very much in line with 
our core values and our aim to be the 
top insurer preferred for service.  We 
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Awards and Recognition
I am very pleased to note that our efforts 
in nation-building and creating value for 
society have been recognised through 
the honour of being granted the Most 
Prominent Company in the Malaysia 
Independence Awards in August 2009. 
This latest award adds to the already 
impressive tally of awards won by the 
Company in the last two years.

Looking Ahead
Although there were some signs of 
recovery in the economy during the fi rst 
quarter of 2010, the new fi nancial year 
will continue to be a challenging one for 
AmLife.  Nonetheless, in tandem with the 
improved market outlook in Malaysia, 
and with ongoing strong support from 
our strategic partner, Friends Provident, 
we remain optimistic on the prospects of 
the Company and we continue to target 
double-digit percentage growth in new 
business premiums.

We started the last fi nancial year amid 
an unfavorable market landscape but, 
despite this, the Company managed to 
remain resilient and post strong fi nancial 
results. I would like say a big thank 
you to all of our management, staff, 
customers and business associates 
for their steadfast support of AmLife. 
With our unwavering commitment to 
providing best customer service and best 
insurance solutions to our customers, I 
believe AmLife will continue to achieve 
profi table growth for the future.

Tan Sri Azman Hashim
Chairman

Kuala Lumpur

therefore relish the opportunity to grow 
and develop further through this initiative 
and have already taken fi rm strides to 
build on our strong service culture.

Customer-Centric 
Technology Enhancement
AmLife’s vision to be the “Top Insurer 
Preferred for Service” continues to 
guide us in the way we operate. AmLife 
has continued to invest heavily in 
technology to enhance its operational 
effi ciency and service provision – one 
such example being the new core life 
insurance admin system – AmPowerLife 
System (AmPLIS). 

As we move to expand further, the 
completion of the system upgrading 
project in the near future will further 
strengthen AmLife’s brand promise of 
“Service 1st. Our Promise”, and also set 
a new service benchmark in the local 
insurance industry. 

Commitment to Community
The true spirit of creating value for the 
nation is to engage everyone in the 
community to progress with us. Through 
our corporate social responsibility 
initiatives, AmLife is not only creating 
long-term value for its stakeholders, but 
also for all Malaysians. 

AmLife engaged in several such 
initiatives during the last fi nancial year, 
including:

•  The nationwide “What Women Want” 
lady-focused recruitment campaign 
held in conjunction with the Ministry 
of Women, Family and Community 
Development to boost female 
employment in Malaysia;

•  The “Go Digitally Green” project to aid 
environmental awareness both in the 
way we operate and the community 
at large; 

•  The AmFriends Cruiser, which offers 
ongoing help to those affl icted by 
disaster, and

•  Our online game “It’s My Life”, 
designed to help bring fi nancial 
education to the public at large.

We sincerely believe that our efforts 
in building a sustainable and caring 
community will help achieve long term 
results and AmLife will continue to 
forge ahead with its corporate social 
responsibility agenda to maintain its 
position and image as an exemplary 
corporate citizen.
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The Management 
Team

Business 
Department

Name

Agency Sales, Life Clement Heng Eak Yak

•  AmAcademy Azlanshah Mohamed Yusof

• Sales Support Mohd Aszemi Ibrahim

• Agency Administration Nasirudeen Abdul Rashid

Corporate & 
Bancassurance

Firozdin Abd Wahab

• Corporate D Puspanathan A/L Thilai

• Bancassurance Mohd Ramzu Nasri Bin Mohd 
Rizah

Medical Business Lau Pick Kee

Direct Marketing Andria Geni Adnani

YBhg Tan Sri Azman Hashim
Chairman

Ng Lian Lu
Chief Executive Offi cer

“Taking our company to new 
heights requires the leadership 
skills of goal oriented and 
result driven individuals. 
Their continuous focus on 
transforming innovative ideas 
into value added services 
and products contribute to 
the success of not just our 
company but our customers.”

YBhg Tan Sri Azman Hashim
Chairman, AmLife Insurance Berhad
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Business Support 
Department

Name

Operations Kamariah Zainal

Customer Relationships Daisy Kwan Bee Poh

Actuarial & Financial Patrick Cheah Gim Guan

• Operations Nicole Ng Hoong Yean

• Reporting Hazmin Zainal

Information Services Zahanum Yahaya

Risk Management & 
Compliance

Vincent Fong Whei Shean

Support Service 
Department

Name

Corporate 
Communications & 
Marketing

Tiew Hock Chuan

Legal Aziah Abd Aziz

Services Laila Mazlan

•  Human Resource 

• Administration

• Property & Maintenance 

•  Total Quality 
Management

Investment Philomena Jan

Information Services 
IT Projects/Enterprise 
Application

Cheah Swee Chong

Standing, from left to right: Patrick Cheah Gim Guan, Vincent Fong Whei Shean, Daisy Kwan Bee Poh, Cheah Swee Chong, 
Azlanshah Mohamed Yusof, Philomena Jan, Laila Mazlan, Nicole Ng Hoong Yean and Tiew Hock Chuan

Seated, from left to right: Ng Lian Lu, Lau Pick Kee, Clement Heng Eak Yak, Kamariah Zainal, Firozdin Abdul Wahab, 
Aziah Abdul Aziz and Mohd Aszemi Ibrahim
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Corporate 
Responsibility

Despite the global economic slowdown 
that resulted in substantive job cuts 
across the country in 2009, AmLife 
Insurance Berhad (AmLife) believes 
that being a responsible and gender-
fair corporation will guarantee long-
term success and sustainability in the 
marketplace. 

AmAssurance (the composite brand 
name for both life and general insurance 
operations of the AmBank Group) places 
great value on human capital, hence 
it has not implemented retrenchment 
programmes irrespective of good or 
bad economic times. To further elevate 
the true meaning of gender equality, 
AmAssurance initiated its latest CSR 
campaign - “What Women Want” 
(WWW) offering 1,500 job opportunities 
to all Malaysian women. Retrenched 
women that needed a helping hand and 
unemployed graduates were given an 
opportunity to work with AmAssurance 
during the global recession. 

Through the “What Women Want” 
campaign, all Malaysian women were 

“What Women Want” 
Empowering women at the grassroots level

urged to take the recession as an 
impetus to empower themselves with 
new knowledge and skills, to have 
greater control on their lives and fi nances 
regardless of fi nancial environment, and 
to better equip themselves to weather 
possible fi nancial storms in the future.

The fi rst ever campaign focused 
on women was graced by the then 
Deputy Minister of Women, Family 
and Community Development, YB 
Datin Paduka Chew Mei Fun on
9 June 2009. The WWW campaign was 
held in fi ve states in Malaysia, including 
Sarawak, Pulau Pinang, Johor, Wilayah 
Persekutuan Kuala Lumpur and Kelantan 
from July to December 2009. 

As AmLife acknowledges that fi rst 
impressions always matter during an 
interview session, a professional image 
consultant was engaged throughout the 
WWW roadshow to support candidates 
with image enrichment sessions prior to 
the interview. 

The chosen candidates from the WWW 
campaign will undergo extensive trainings 
in AmLife’s business training academy, 
AmAcademy. The comprehensive 
fi nancial training will equip them with 
knowledge on how to effectively manage 
their personal and family fi nances, while 
subsequently playing an important  
role in instilling good fi nancial planning 
practices to everyone in the community.

(L-R) YB Datin Paduka Chew Mei Fun, Deputy Minister of 
Women, Family and Community Development, Mr Ng Lian 
Lu, Chief Executive Offi cer of AmLife Insurance Berhad, Mr 
Clement Heng, General Manager of Life Agency Sales at the 
launch of “What Women Want” CSR campaign.

The attendees show their enthusiasm 
of becoming an AmMillionaire at the 
roadshow in Kuala Lumpur.
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AmLife is well aware that practising 
sound fi nancial management is not only 
limited to adults, but can be practised 
by all in the community. To broaden 
the fi nancial knowledge of the younger 
generation, AmLife launched an online 
game campaign “It’s My Life” in February 
2010 to further impart knowledge on 
fi nancial planning to Malaysian youth.

The fi nancial literacy educational online 
game was designed with rich content 
of real-life questions and learning 
experiences related to fi nancial planning 
to educate players to become masters of 
their own money and at the same time, 
learn the importance of astute fi nancial  
planning via challenging questions 
posed as the player goes through 
different stages of life in the game.

“It’s My Life” 
Inculcating Prudent Financial Planning

“It’s My Life” Online Game comprises 
three life stages: adolescence, 
adulthood and the golden years. As 
the player proceeds to the next stage 
of life, the player is expected to have 
control and better planning for his or 
her personal fi nances. The ability of 
the player to maintain a good balance 
between life and wealth will be refl ected 
in the score.

By launching this innovative and 
educational game on AmAssurance’s 
corporate website, the immediate 
objective is for Malaysian youth to start 
practising prudent fi nancial planning 
and be prepared for unexpected turns 
of events in their lives.

(L-R) Head of Direct Marketing Department, Ms Andria Geni Adnani, Chief Executive Offi cer 
of AmLife Insurance Berhad, Mr Ng Lian Lu, and Head of Corporate Communications & 
Marketing, Mr Tiew Hock Chuan at the launching ceremony.
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The “AmFriends Cruiser” is wrapped in bright colours to be easily visible in the dark 
while transporting volunteers and aid items to the victims at disaster affected locations 
throughout Malaysia.

At AmAssurance, we place high priority 
on our corporate social responsibilities 
(CSR) and we are constantly initiating 
new CSR projects to actively contribute 
to and work towards the betterment of 
the communities in which we operate. 
Our aspiration led to the establishment 
of AmFriends Cruiser, the fi rst cruiser in 
the Malaysian insurance industry that 
functions as a mobile disaster relief task 
force during disasters and calamities. At 
the same time, AmFriends Cruiser takes 
care of the needs of our policyholders in 
the occurence of natural disasters. This 
endeavour represents AmAssurance’s 
commitment in fulfi lling its responsibilities 
as an exemplary corporate citizen.

The AmFriends Cruiser was launched 
on 29 July 2010 with a group of 26 
truly brave volunteers by the Senior 
Management Team of AmAssurance.

To ensure AmAssurance AmFriends 
Cruiser’s volunteers are able to 
effectively manage disaster victims’ 
needs, all volunteers underwent a four-
day professional training session to learn 
the skills and aid abilities in disaster relief 
work. The training courses, conducted 
in March 2010, equipped the volunteers 
with handy skills including fi rst aid, radio 
communication, fi re fi ghting response 
and crisis emergency management.

AmFriends Cruiser
Reaching Out & Touching 
Lives 

Volunteers of AmFriends Cruiser in action.
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AmFriends Cruiser 
Relief Work Undertaken 
in FY2010
Flood Relief Programmes
Annual heavy monsoon rains triggered 
fl oods in Malaysia’s East Coast region 
and forced thousands of families to 
evacuate. Moved by the plight of the 
fl ood victims, AmAssurance embarked 
on a series of Flood Relief Programmes 
to alleviate the fi nancial burden of the 
fl ood victims by delivering food to 87 
fl ood-affected families in 18 villages.

The fi rst Flood Relief Programme was 
carried out by our AmFriends from Kuala 
Terengganu Branch on 26 November 
2009. Food and essential items were 
distributed to villagers at Kampong 
Peneh, one of the worst hit villages in 
Terengganu. AmAssurance’s timely effort 
to aid in the aftermath of the fl oods put a 
smile on the faces of the victims on the 
eve of Hari Raya Aidil Adha. 

In mid-December 2009, moving on to 
the next locations of fl ood-hit areas, 
four AmFriends Cruiser volunteers 
drove across the East Coast region and 
distributed essential items including 
rice, fl our, cooking oil and biscuits to 
fl ood victims at 17 remote villages along 
the journey.

Lunar New Year Celebration with Kids
The less fortunate and underprivileged 
are not forgotten whenever Malaysians 
celebrate major festivals. A week before 
the Chinese New Year celebration, 
AmAssurance had collaborated with 
Kelab AmBank Group (KAG) to bring 
48 orphans from Rumah KIDS to shop 
for new clothing in Klang on 7 February 
2010. The children were also treated 
to a lion dance performance, clown 
performance and buffet dinner at the 
Grand Blue Wave Hotel, Shah Alam.

Volunteers of AmFriends Cruiser made their fi rst trip to the fl ood-hit coast.
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Milestones & 
Hallmarks of Success

Milestones
• Over RM2 billion of assets under management

•  Over 4,500 agents and representatives 
nationwide as at 31 March 2010

•  AmAssurance’s brand on 10 million road tax 
discs nationwide

•  A combination of 2,500 signboards and 
billboards nationwide

• Longest signboard in Johor 
 -  recorded in Malaysia Book of Records in September 

2003

Accolades
1.  Most Prominent Company in the Malaysia 

Independence Awards 2009

2.  Outstanding Entrepreneurship Award in the 
Asia Pacifi c Entrepreneurship Awards 2008

3.  Superior Company in the Business of The Year 
Award 2007

2

1
3
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AmLife continues to live up to its 
commitment to move towards a 
paperless working environment with
its “Go Digitally Green” campaign,
which has been implemented extensively 
in 2009.

In line with the campaign, AmLife 
aspires to embed environmentally sound 
business practices into its business 
framework, and continues to make 
substantial environmental investments 
to promote greater environmental 
responsibility, while elevating operational 
effi ciency.

To this end, AmLife has embarked upon 
getting rid of all conventional paper 
based processes and replacing them 
with the usage of technology through a 
mega system upgrading project, which 
was launched in December 2009.

The launch of the new core Life Insurance 
system AmPowerLife System (AmPLIS) 
not only cut down the turnaround time 
of the processing cycle, but reaffi rms 
AmLife’s vision to be the top insurer 
preferred for service. With the new 
system in place, customers can expect 
a faster and more effi cient response 
from AmAssurance of life insurance 
transactions which involve multiple 
process layers.

The system upgrading project was 
divided into two main phases where the 
fi rst phase of implementation covers 
all the investment-linked, universal life 
and medical products while the second 
phase involves traditional and credit-
related products. The second phase 
commenced in January 2010 and is 
expected to go live in 2011.

As prompt service has always been 
the main focus in every aspect of 
AmLife’s business, the cost savings 
from manpower after implementing the 
full-fl edged system will be channeled 
towards initiating more customer-centric 
technology and products, which will 
be rolled out progressively in the near 
future.

The campaign saw active participation from all employees of AmLife by wearing the special 
edition “Go Green” polo shirt every Friday, proudly playing their role as one of the “Go 
Green AmBassadors” and reminding everyone around them to care for our environment. 

Evolving for the 
Future
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AmAssurance 
Billboards Nationwide

Led by the new vision set by Malaysia’s 
sixth Prime Minister, YAB Dato’ Sri 
Mohd Najib Bin Tun Haji Abdul Razak, 
AmAssurance is set to align its business 
principles with the Government’s 
“1Malaysia” concept to take 1Malaysia 
to a higher level of protection excellence 
through faster and better customer 
service.

Our latest corporate message,
“One Smile. 1Malaysia. For 
Generations.” was conveyed through 
71 billboards displayed nationwide. 
These billboards are aimed at positioning 
AmAssurance as a customer-centric 
insurer, who pledges to stay true to its 
brand promise of providing impeccable 
service to make our customers smile, 
while staying conscious of the ever-
evolving needs of generations of 
Malaysians.

In short, we at AmAssurance will 
continue to sharpen our competitive 
edge by enhancing our services, 
products and people, to stay relevant to 
our customers.

Jalan Rasah/road leading to Rasah Jaya (in front of Sime Darby, Seremban)

Junction of Jalan Jakar and Jalan Dato’ Omar, Kemaman

Jalan Kuching/Jalan Ipoh near Jalan Ipoh roundabout
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Corporate 
Calendar

1. Telemarketing 
Awards Recognition 
Nite 2009
22 May 2009

Telemarketers of AmAssurance were 
dressed to the hilt to celebrate the 
Inaugural Telemarketing Awards 
Recognition Nite 2009 themed 
“Glamorous” held at Modesto@Capital 
Square, Kuala Lumpur.

2. CEO Roadshow at 
Central Region
23 May 2009

AmLife Agency Sales launched the “5 
Star Parent” initiative to educate all 
customers on the importance of owning 
at least fi ve policies per family.

3. 21st AmMillionaire 
Awards Presentation
27 June 2009

AmLife paid tribute to its top achievers 
during the 21st AmMillionaire Awards 
Presentation which was attended by 
over 1,200 of the strongest agency 
members at JW Marriot Hotel, Putrajaya.

4. Staff Gathering
29 July 2009

A staff gathering was held at the lobby 
of AmAssurance’s headquarters to 
acknowledge the hard work and efforts 
of the capable staff.

1

3

4
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5. AKARD Award 2009
11 August 2009

11 AmLife top agents were honoured at 
the AKARD Award Recognition Night at 
Genting International Convention Centre, 
Genting Highlands for their excellent 
performance in sales production, 
professionalism and ethical practices in 
securing new business.

6. Most Prominent 
Company Award 2009
14 August 2009

AmAssurance was named Most 
Prominent Company in the Malaysia 
Independence Award 2009 in  recognition 
of the company’s efforts in creating value 
for society and its contribution to nation 
building. AmLife Chief Executive Offi cer, 
Mr Ng Lian Lu received the award from 
the then Deputy Finance Minister, YB 
Dato’ Wira Chor Chee Heong.

7. AmLife Supports 
Blood Donation Drive
31 October 2009

AmLife conducted a children’s colouring 
contest at its Kuala Terengganu branch 
in conjunction with the nationwide blood 
donation drive themed “Donate Blood 
– Your Gift of Life”, which was initiated 
by LIAM and NAMLIFA to mark Life 
Insurance Day 2009.

8. AmPLIS goes live
30 November 2009

The RM21 million new core Life Insurance 
system called AmPowerLife System 
(AmPLIS) was successfully launched to 
cut down the turnaround time of any Life 
Insurance transaction which involves 
multiple process layers.

6

5

7
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9. “1 Million 1 Dream” 
Nationwide Roadshow
31 December 2009 – 
30 January 2010

“1 Million 1 Dream” is the theme for 
AmLife’s roadshow FY2011. The 
roadshow was conducted throughout 
14 states in Malaysia to motivate AmLife 
agency leaders to achieve RM100 million 
sales in FY2011.

10. AmAssurance Media 
Appreciation Night
24 February 2010

AmAssurance held a media appreciation 
night at GSC Signature, The Gardens, 
Kuala Lumpur to foster closer 
relationships and strengthen ties with 
the media, who were treated to a buffet 
dinner prior to the “Little Big Soldier” 
movie screening featuring Jackie Chan 
in the lead role.

11. AmAssurance 
Nationwide Billboards
From 1 March 2010

AmAssurance updated its latest 
corporate message titled “One Smile. 
1Malaysia. For Generations” throughout 
its 71 billboards nationwide. 10

9
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Directors’ Report
The directors have pleasure in presenting their report together with the audited financial statements of the Company for the 
financial year ended 31 March 2010.

PRINCIPAL ACTIVITIES

The principal activities of the Company are the underwriting of life and investment-linked insurance business.

The principal activity of the subsidiary is described in Note 5 of the financial statements.

There have been no significant changes in the nature of the principal activities of the Company  during the financial year.

RESULTS

RM’000

Net profit for the year  39,124 

There were no material transfers to or from reserves or provisions during the financial year, other than as disclosed in the  
financial statements.

In the opinion of the directors, the results of operations of the Company during the financial year were not substiantially affected 
by any item, transaction or event of a material and unusual nature, other than those arising from the implementation of the Risk 
Based Capital (“RBC”) framework as disclosed in Note 2.4.

DIVIDENDS

No dividend has been paid or declared by the Company since the end of the previous financial year.

At the forthcoming Annual General Meeting, a final dividend in respect of the financial year ended 31 March 2010, of 36% less 
25% taxation on 100,000,000 ordinary shares, amounting to a dividend payable of RM27,000,000 (27 sen net per ordinary share) 
will be proposed for shareholders’ approval. The financial statements for the current financial year do not reflect this proposed 
dividend. Such dividend, if approved by the shareholders, will be accounted for in equity as an appropriation of retained earnings 
in the financial year ending 31 March 2011. 

DIRECTORS

The names of the directors of the Company in the office since the date of the last report and at the date of this report are:

Tan Sri Azman Hashim (Chairman) (Non-Independent, Non-Executive Director)

Dato' Zainal Azmi Zainal Ariffin (Independent, Non-Executive Director)

Datuk Lakshmanan Meyyappan (Independent, Non-Executive Director)

Mr Leung Hoong Kuan @ Leong Thong Kuan (Independent, Non-Executive Director)

Mr Rocco Sepe (Non-Independent, Non-Executive Director)

Mr Richard Duxbury (Non-Independent, Non-Executive Director)

Mr Cheah Tek Kuang (Non-Independent, Non-Executive Director)

Datuk Mohamed Azmi Mahmood (Non-Independent, Non-Executive Director)

Dato' James Lim Cheng Poh (Non-Independent, Non-Executive Director)

In accordance with Article 94 of the Company’s Articles of Association, Mr Cheah Tek Kuang and Dato’ James Lim Cheng Poh 
retire, and being eligible, offer themselves for re-election.

Pursuant to Section 129 of the Companies Act, 1965, Tan Sri Azman Hashim and Mr Leung Hoong Kuan @ Leong Thong Kuan 
retire at the forthcoming Annual General Meeting (“AGM”) and offer themselves for re-appointment to hold office until the next 
AGM of the Company.
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CORPORATE GOVERNANCE

The Company has complied with the prescriptive requirements of, and adopted management practices that are consistent with, 
the principles prescribed under Bank Negara Malaysia’s (“BNM”) Guideline JPI/GPI 25 (Consolidated): Prudential Framework of 
Corporate Governance for Insurers.

Board Responsibilities

The Board of Directors (the “Board”) remains fully committed in ensuring that the principles and best practices in corporate 
governance are observed in the Company. The Board supervises the management of the company in business policies and 
affairs with the goal of enhancing shareholders’ value. 

The Board meets monthly to carry out its duties and responsibilities, with additional Board meetings being convened,  
whenever required.

The Board addresses key matters concerning strategy, finance, organisation structure, business development, human 
resource and establishes guidelines for overall business, risk and control policies, capital allocation as well as approves all key  
business developments.

Board Activities

The Board currently comprises nine (9) directors with wide-ranging skills and experience. The Board is represented by six (6) Non-
Independent, Non-Executive Directors and three (3) Independent, Non-Executive Directors of calibre, and with necessary skills 
and diverse corporate experience to ensure that strategies proposed by the management are fully discussed and examined, as 
well as to take into account the long term interests of various stakeholders. During the year, the Board met eleven (11) times.

All directors review Board reports prior to the Board meetings. The reports are issued with sufficient time to enable the directors 
to obtain further explanations, where necessary, before the meetings.

In addition, the Board decides on matters reserved specifically for its decision, including the approval of corporate plans and 
budgets, acquisitions and disposals of assets that are material to the Company, major investments, changes to the management 
and control structure of the Company, including key policies, procedures and authority limits.

The Board has also adopted a policy for induction and education of directors. The program is to provide essential and comprehensive 
information to a new director in order for him to be familiar with relevant insurance industry regulatory requirements and the 
Company’s nature of business. The directors may also request independent professional advice, at the Company’s expense. The 
Company Secretary, to whom the directors have independent access, assists the Board and keeps it appraised of relevant laws 
and regulations.

Membership and Board Meetings For The Financial Year Ended 31 March 2010

Members Number of Meetings (Attended/Held)

Tan Sri Azman Hashim (Chairman) 11/11

Dato' Zainal Azmi Zainal Ariffin 11/11

Datuk Lakshmanan Meyyappan 11/11

Mr Leung Hoong Kuan @ Leong Thong Kuan 10/11

Mr Rocco Sepe 9/11

Mr Richard Duxbury 11/11

Mr Cheah Tek Kuang 10/11

Datuk Mohamed Azmi Mahmood 10/11

Dato' James Lim Cheng Poh 10/11
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CORPORATE GOVERNANCE (Cont’d.) 

Board Committees

The Board delegates certain responsibilities to Board Committees. The Committees which were set up to assist the Board in 
certain areas of deliberation are the:

(1)  Nomination Committee (“NC”)
(2)  Remuneration Committee (“RC”)
(3)  Risk Management Committee (“RMC”)
(4)  Audit & Examination Committee (“AEC”)
(5)  Investment Committee (“IC”)

Nomination Committee

The Committee currently comprises three (3) Independent, Non-Executive Directors and three (3) Non-Independent, Non-
Executive Directors of the Board with mixed skills, experience and competencies for the effectiveness of the committee.

The functions of the Committee are to:

(a)   recommend and assess the nominees for new appointments of directors, the various Board Committees’ membership as 
well as the nominees for the Chief Executive Officer (“CEO”) position including assessing the directors and CEO proposed 
for reappointment, before an application for approval is submitted to BNM;

(b)   establish minimum requirements for the Board and the CEO to perform their responsibilities effectively and review the 
overall composition of the Board in terms of appropriate size, structure, mix of skills and experience and other qualities 
and competencies, besides the balance between executive, non-executive and independent directors;

(c)   establish a mechanism for formal assessment of the effectiveness of the Board, the contribution of the Board’s various 
Committees and the performance of the CEO; and

(d)   review the composition of the Board and Committees of the Board during the financial year and ensure that the 
recommendations have been implemented by the Board during the financial year.

Membership and Meetings of the Nomination Committee For The Financial Year Ended 31 March 2010

Members Number of Meetings (Attended/Held)

Datuk Lakshmanan Meyyappan (Chairman) 2/2

Dato' Zainal Azmi Zainal Ariffin 2/2

Mr Leung Hoong Kuan @ Leong Thong Kuan 2/2

Mr Richard Duxbury 2/2

Mr Cheah Tek Kuang 1/2

Datuk Mohamed Azmi Mahmood 2/2

Remuneration Committee      

The Committee currently comprises three (3) Independent, Non-executive Directors and four (4) Non-Independent, Non-Executive 
Directors.
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CORPORATE GOVERNANCE (Cont’d.) 

The functions of the Committee are to:
 
(a)   determine and recommend to the Board the framework or broad policy for the remuneration of the directors, CEO, senior 

management and other members of the staff. The remuneration policy:

   (i)    is documented and approved by the full Board and any changes  thereto are subjected to the endorsement of the 
full Board;

   (ii)  reflects the experience and level of responsibility borne  by individual directors, the CEO and senior management;

   (iii)   is sufficient to attract and retain directors, CEO and senior management of calibre needed to manage the Company 
successfully; and

   (iv)   is balanced against the need to ensure that the funds of the Company are not used to subsidise excessive 
remuneration packages.

(b)  recommend specific remuneration packages for directors, CEO and senior management. The remuneration packages:

   (i)   are based on an objective consideration and approval by the full Board;

   (ii)   take due consideration of the assessments of the Nomination Committee of the effectiveness and contribution of 
the directors and CEO;

   (iii)  are not decided by the exercise of sole discretion of any individual or restricted group of individuals; and

   (iv)  are competitive and consistent with the Company’s culture, objective and strategies.

(c)   ensure the remuneration packages for directors are linked to their levels of responsibilities undertaken and contributions 
to the effective functioning of the Board.

Membership and Meetings of the Remuneration Committee For The Financial Year Ended 31 March 2010

Members Number of Meetings (Attended/Held)

Mr Leung Hoong Kuan @ Leong Thong Kuan (Chairman) 6/6

Dato' Zainal Azmi Zainal Ariffin 6/6

Datuk Lakshmanan Meyyappan 6/6

Mr Richard Duxbury 6/6

Mr Cheah Tek Kuang 5/6

Datuk Mohamed Azmi Mahmood 5/6

Dato' James Lim Cheng Poh 5/6

Risk Management Committee

The Committee currently comprises three (3) Independent, Non-Executive Directors and three (3) Non-Independent, Non-Executive 
Directors. The primary objective of the Risk Management Committee is to oversee senior management’s activities in managing 
the key risk areas of the Company and to determine that the risk management process is in place and functioning effectively.

The functions of the Committee are:

(a)  reviewing and recommending Risk Management strategies, policies and risk tolerance for the board’s approval;

(b)   reviewing and assessing the adequacy of Risk Management policies and framework for identifying, measuring, monitoring 
and controlling risks as well as the extent to which these are operating effectively;

(c)   ensuring that adequate infrastructure, resources and systems are in place for an effective Risk Management i.e. ensuring 
that the staff responsible for implementing Risk Management systems perform those duties independently of the insurer’s 
risk taking activities; and

(d)   reviewing the management’s periodic reports on risk exposure, risk portfolio composition and risk management 
activities.
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CORPORATE GOVERNANCE (Cont’d.)

Membership and Meetings of the Risk Management Committee For The Financial Year Ended 31 March 2010

Members Number of Meetings (Attended/Held)

Datuk Lakshmanan Meyyappan (Chairman) 11/11

Dato' Zainal Azmi Zainal Ariffin 11/11

Mr Leung Hoong Kuan @ Leong Thong Kuan 11/11

Mr Richard Duxbury 11/11

Datuk Mohamed Azmi Mahmood 9/11

Dato' James Lim Cheng Poh 9/11

Audit and Examination Committee

The Board has appointed the Audit and Examination Committee (“AEC”) to assist in discharging its duties of maintaining a 
sound system of internal control to safeguard the company’s assets and shareholders’ investments. The Committee currently 
comprises three (3) Independent, Non-Executive Directors and one (1) Non-Independent, Non-Executive Director.

The primary objective of the AEC is to provide assistance to and review and report to the Board in relation to:

(i)   fulfilling the statutory and fiduciary responsibilities of the Board; and

(ii)  monitoring of the accounting and financial reporting practices of the Company.

The AEC also determines that the Company has adequate established policies, procedures and guidelines as well as operating 
and internal controls, and that they are being complied with and are operating effectively in promoting efficiency and proper 
conduct including protection of the assets of the Company.

Membership and Meetings of the Audit and Examination Committee For The Financial Year Ended 31 March 2010

Members Number of Meetings (Attended/Held)

Mr Leung Hoong Kuan @ Leong Thong Kuan (Chairman) 8/8

Dato' Zainal Azmi Zainal Ariffin 8/8

Datuk Lakshmanan Meyyappan 8/8

Mr Richard Duxbury 8/8

Investment Committee

The Committee currently comprises one (1) Independent, Non-Executive Director and three (3) Non-Independent, Non-Executive 
Directors. The primary objective of the Investment Committee is to oversee Investment Management’s activities in managing the 
investment funds of the insurer and that the risk management and compliance process are effective.

The functions of the Committee are:

(a)   reviewing the investment performances of the investment portfolio by the internal investment department and external 
fund managers;

(b)  reviewing and recommending investment strategies within approved risk levels for the Committee’s approval;

(c)   presenting the investment outlook and strategies with regards to the various asset classes of all funds under  
management; and

(d)  reviewing the risk management activities and the portfolio risk exposures.



22 AmLife Insurance Berhad (15743-P)

CORPORATE GOVERNANCE (Cont’d.)

Membership and Meetings of the Investment Committee For The Financial Year Ended Ended 31 March 2010

Members Number of Meetings (Attended/Held)

Dato' James Lim Cheng Poh (Chairman) 10/11

Datuk Lakshmanan Meyyappan 11/11

Mr Richard Duxbury 11/11

Datuk Mohamed Azmi Mahmood 10/11

DIRECTORS’ BENEFITS

Neither at the end of the financial year, nor at any time during that year, did there subsist any arrangement, to which the Company 
was a party, whereby the directors might acquire benefits by means of acquisition of shares in or debentures of the Company or 
any other body corporate.

Since the end of the previous financial year, no director has received or become entitled to receive a benefit (other than benefits 
included in the aggregate amount of emoluments received or due and receivable by the directors as shown in Note 21 to the 
financial statements) by reason of a contract made by the Company or a related corporation with the director or with a firm of 
which he is a member, or with a company in which he has a substantial financial interest, other than for the related transactions 
as shown in Note 28 to the financial statements.



23Annual Report 2010

DIRECTORS’ INTERESTS

According to the register of directors’ shareholdings, the interests of directors in office at the end of the financial period in shares 
and options in related corporations of the Company during the financial period were as follows:

DIRECT INTERESTS

In the ultimate holding company, AMMB Holdings Berhad (“AHB”)

Number of ordinary shares of RM1.00 each (“shares”)

Shares
Balance as at 

1.4.2009 Bought Sold
Balance as at 

31.3.2010

Mr Cheah Tek Kuang  78,800  -  -  78,800 

Datuk Mohamed Azmi Mahmood 305,533 94,467  - 400,000

Number of shares pursuant to AHB’s Executive Share Scheme

Scheme shares
Balance as at 

1.4.2009 Granted* Vested
Balance as at 

31.3.2010

Mr Cheah Tek Kuang - 110,000  - 110,000

Datuk Mohamed Azmi Mahmood - 63,700  - 63,700

Dato’ James Lim Cheng Poh - 65,100 - 65,100

Number of shares pursuant to AHB’s Executive Share Scheme

Options
Balance as at 

1.4.2009 Granted* Vested
Balance as at 

31.3.2010

Mr Cheah Tek Kuang - 672,400  - 672,400

Datuk Mohamed Azmi Mahmood - 390,000  - 390,000

Dato’ James Lim Cheng Poh - 398,800 - 398,800

* The vesting of the Scheme Shares and/or the entitlement to exercise the Options are conditional upon the satisfaction of the 
performance target of AHB Group and all other conditions as set out in the By-Laws of AHB’s Executives Share Scheme.

DEEMED INTEREST

In the ultimate holding company, AMMB Holdings Berhad (“AHB”)

Number of shares

Name of Company
Balance as at 

1.4.2009 Bought Sold
Balance as at 

31.3.2010

Tan Sri Azman Hashim AmCorp Group Berhad 482,001,333 81,852,585 60,000,000 503,853,918

By virtue of Tan Sri Azman Hashim’s shareholding in the ultimate holding company, AMMB Holdings Berhad, through his interest 
in the corporate shareholder, Amcorp Group Berhad, he is deemed to have interests in the shares of the Company and its related 
corporations, to the extent the ultimate holding company has an interest.  

Other than as disclosed above, none of the directors in office at the end of the financial year had any interest in shares in the 
Company or its related corporations during the financial year.
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OTHER STATUTORY INFORMATION

(a)  Before the income statement and balance sheet of the Company were made out, the directors took reasonable steps:

   (i)    to ascertain that proper action had been taken in relation to the writing off of bad debts and the making of provision 
for doubtful debts and satisfied themselves that all known bad debts had been written off and that adequate 
provision had been made for doubtful debts; and

   (ii)   to ensure that any current assets which were unlikely to realise their values as shown in the accounting records 
in the ordinary course of the business had been written down to an amount which they might be expected so  
to realise.

(b)  At the date of this report, the directors are not aware of any circumstances that have arisen which would have render:

   (i)    the amount written off for bad debts or the amount of the provision for doubtful debts in the financial statements of 
the Company inadequate to any substantial extent; and

   (ii)  the values attributed to the current assets in the financial statements of the Company misleading.

(c)   At the date of this report, the directors are not aware of any circumstances which have arisen which would render adherence 
to the existing method of valuation of assets or liabilities of the Company misleading or inappropriate.

(d)   At the date of this report, the directors are not aware of any circumstances not otherwise dealt with in this report or 
financial statements of the Company which would render any amount stated in the financial statements misleading.

(e)  At the date of this report, there does not exist:

   (i)    any charge on the assets of the Company which has arisen since the end of the financial year which secures the 
liabilities of any other person; or

   (ii)  any contingent liability of the Company which has arisen since the end of the financial year.

(f)   In the opinion of the directors:

   (i)    no contingent or other liability has become enforceable or is likely to become enforceable within the period of twelve 
months after the end of the financial year which will or may affect the ability of the Company to meet its obligations 
when they fall due; and 

   (ii)   no item, transaction or event of a material and unusual nature has arisen in the interval between the end of the 
financial year and the date of this report which is likely to affect substantially the results of the operations of the 
Company for the financial year in which this report is made.

    For the purpose of paragraphs (e) and (f) above, contingent or other liabilities do not include liabilities arising from contracts 
of insurance underwritten in the ordinary course of business of the Company.

(g)   Before the income statement and balance sheet of the company were made out, the Directors took reasonable steps to 
ascertain that there was adequate provision for its insurance liabilities in accordance with the valuation methods specified 
in Part D of the RBC framework for insurers issued by Bank Negara Malaysia.

AUDITORS

The auditors, Ernst & Young, have expressed their willingness to continue in office.

Signed on behalf of the Board in accordance with a resolution of the directors.

Tan Sri Azman Hashim     Leung Hoong Kuan @ Leong Thong Kuan
Kuala Lumpur, Malaysia      
Date: 29 April 2010
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Statement By Directors

Statutory Declaration  

PURSUANT TO SECTION 169(15) OF THE COMPANIES ACT, 1965 

We, Tan Sri Azman Hashim and Leung Hoong Kuan @ Leong Thong Kuan, being two of the directors of  AmLife Insurance 
Berhad, do hereby state that, in the opinion of the directors, the accompanying financial statements set out on pages 27 to 79 
are drawn up in accordance with the Companies Act, 1965 and Financial Reporting Standards in Malaysia, as modified by Bank 
Negara Malaysia so as to give a true and fair view of the financial position of the Company as at 31 March 2010 and of the results 
and the cash flows of the Company for the year then ended. 

Signed on behalf of the Board in accordance with a resolution of the directors.

Tan Sri Azman Hashim     Leung Hoong Kuan @ Leong Thong Kuan
Kuala Lumpur, Malaysia      
Date: 29 April 2010

PURSUANT TO SECTION 169(16) OF THE COMPANIES ACT, 1965

I, Ng Lian Lu, being the officer primarily responsible for the financial management of AmLife Insurance Berhad, do solemnly and 
sincerely declare that the accompanying financial statements set out on pages 27 to 79 are in my opinion, correct and I make 
this solemn declaration conscientiously believing the same to be true and by virtue of the provisions of the Statutory Declarations 
Act, 1960.

Subscribed and solemnly declared by
the abovenamed Ng Lian Lu at
Kuala Lumpur in Wilayah Persekutuan
on 29 April 2010       Ng Lian Lu

Before me,

Commissioner for Oaths
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TO THE MEMBERS OF AMLIFE INSURANCE BERHAD

Report on the financial statements

We have audited the financial statements of AmLife Insurance Berhad, which comprise the balance sheet as at 31 March 2010, 
and the income statement, statement of changes in equity and cash flow statement for the period then ended, and a summary 
of significant accounting policies and other explanatory notes, as set out on pages 27 to 79.

Directors’ responsibility for the financial statements

The directors of the Company are responsible for the preparation and fair presentation of these financial statements in accordance 
with Financial Reporting Standards, as modified by Bank Negara Malaysia and the Companies Act, 1965 in Malaysia. This 
responsibility includes: designing, implementing and maintaining internal control relevant to the preparation and fair presentation 
of financial statements that are free from material misstatement, whether due to fraud or error; selecting and applying appropriate 
accounting policies; and making accounting estimates that are reasonable in the circumstances.

Auditors’ responsibility

Our responsibility is to express an opinion on these financial statements based on our audit. We conducted our audit in accordance 
with approved standards on auditing in Malaysia. Those standards require that we comply with ethical requirements and plan and 
perform the audit to obtain reasonable assurance whether the financial statements are free from material misstatement.

An audit involves performing procedures to obtain audit evidence about the amounts and disclosures in the financial statements. 
The procedures selected depend on our judgment, including the assessment of risks of material misstatement of the financial 
statements, whether due to fraud or error. In making those risk assessments, we consider internal control relevant to the 
Company’s preparation and fair presentation of the financial statements in order to design audit procedures that are appropriate 
in the circumstances, but not for the purpose of expressing an opinion on the effectiveness of the Company’s internal control. 
An audit also includes evaluating the appropriateness of the accounting policies used and the reasonableness of accounting 
estimates made by the directors, as well as evaluating the overall presentation of the financial statements.

We believe that the audit evidence we have obtained is sufficient and appropriate to provide a basis for our audit opinion.

Opinion

In our opinion, the financial statements have been properly drawn up in accordance with Financial Reporting Standards, as 
modified by Bank Negara Malaysia and the Companies Act, 1965 in Malaysia so as to give a true and fair view of the financial 
position of the Company as at 31 March 2010 and of its financial performance and cash flows for the year then ended.

Reporting on other legal and regulatory requirements

In accordance with the requirements of the Companies Act, 1965 in Malaysia, we also report that in our opinion, the accounting 
and other records and the registers required by the Act to be kept by the Company have been properly kept in accordance with 
the provisions of the Act.

Other matters

This report is made solely to the members of the Company, as a body, in accordance with Section 174 of the Companies Act, 
1965 in Malaysia and for no other purpose. We do not assume responsibility to any other person for the content of this report.

Ernst & Young          Abdul Rauf bin Rashid   
AF: 0039           No. 2305/05/10(J) 
Chartered Accountants      Chartered Accountant    

Kuala Lumpur, Malaysia  
29 April 2010

Independent Auditors’ Report
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Balance Sheet
As at 31 March 2010

Note
2010  

RM’000
2009  

RM’000

ASSETS

Shareholders’ fund assets

 Investment in subsidiary 5  6,000  6,000 

 Investments 8  161,791  57,585 

 Receivables 10  6,992  2,035 

 Cash and bank balances 1  - 

Total shareholders’ fund assets  174,784  65,620

Total life business assets (page 30)  2,387,681  2,034,818 

Total Assets  2,562,465  2,100,438 

LIABILITIES

Shareholders’ fund liabilities

Payables 12  1,230  1,200 

Deferred tax liabilities 14  624   - 

Amount owing to subsidiary 5  6,000  7,565 

Subordinated term loan 13  30,000  30,000 

Total shareholders’ fund liabilities  37,854  38,765 

Total life business liabilities (page 30)  174,037  144,485 

Total Liabilities  211,891  183,250 

Insurance reserves

Life policyholders’ fund 15  1,913,259  1,613,057 

Unitholders’ investment-linked fund 26  267,064  174,426 

Total insurance reserves  2,180,323  1,787,483 

SHAREHOLDERS’ EQUITY

Share capital 16  100,000  100,000 

Available-for-sale reserve  1,419   - 

Retained profits  68,832  29,705 

Total shareholders’ equity  170,251  129,705 

TOTAL LIABILITIES, INSURANCE RESERVES  
 AND SHAREHOLDERS’ EQUITY  2,562,465  2,100,438 

The accompanying notes form an integral part of the financial statements.
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Income Statement
For the year ended 31 March 2010

Note
2010  

RM’000
2009  

RM’000

Continuing operations:

Operating revenue 18  691,070  542,208 

Transfer from life insurance revenue account  36,000  20,000 

Shareholders’ fund:

 Investment income 19  5,084  773 

 Net other operating income/(expenses) 20  1,531  (390)

 Management expenses 21  (1,054)  (47)

 5,561  336 

Profit from operations  41,561  20,336 

Finance costs 24  (1,579)  (1,357)

Profit before taxation  39,982  18,979 

Taxation 22  (858)  (5,825)

Net profit for the year from continuing operations  39,124  13,154 

Discontinued operations:

Transfer from general insurance revenue account   -  (1,824)

 39,124  11,330 

Earnings/(loss) per ordinary share (sen):

 From continuing operations 23   39.1   13.2 

 From discontinued operations 23   -   (1.8)

  39.1   11.3 

The accompanying notes form an integral part of the financial statements.
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The accompanying notes form an integral part of the financial statements.

Statement Of Changes In Equity
For the year ended 31 March 2010

Note
Share Capital 

RM’000

Available-for- 
sale Reserve 

RM’000

Distributable 
Retained Profits 

RM’000
Total  

RM’000

At 1 April 2008  100,000   -  148,375  248,375 

Net profit for the year   -   -  11,330  11,330 

Dividend 17   -   -  (130,000)  (130,000)

At 31 March 2009 (as previously stated)  100,000   -  29,705  129,705 

Effect of adoption of RBC framework: 2.4

 - Fair value effects of Held-for-trading  
  (“HFT”) investments   -   -  4  4 

 - Fair value effects of Available-for-sale  
  (“AFS”) investments   -  422   -  422 

 - Deferred tax effects on fair  
  value changes   -  (105)  (1)  (106)

At 1 April 2009 (as restated)  100,000  317  29,708  130,025 

Fair value effects of AFS investments 2.4   -  1,470   -  1,470 

Deferred tax effects on fair value changes   -  (368)   -  (368)

Net profit for the year   -   -  39,124  39,124 

At 31 March 2010  100,000  1,419  68,832  170,251 
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The accompanying notes form an integral part of the financial statements.

Life Fund Balance Sheet
As at 31 March 2010

Note
2010  

RM’000
2009  

RM’000

ASSETS

Property and equipment 4  34,957  30,439 

Investment properties 6  84,193  84,193 

Intangible assets 7  24,055  20,904 

Investments 8  1,797,448  1,551,154 

Loans receivable 9  109,643  100,003 

Receivables 10  54,256  63,058 

Cash and bank balances  9,604  8,465 

Investment-linked business assets 26  273,525  176,602 

Total life business assets (page 27)  2,387,681  2,034,818 

LIABILITIES

Provision for outstanding claims 11  29,816  25,013 

Payables 12  129,723  112,290 

Tax liabilities  5,830  4,757 

Deferred tax liabilities 14  2,207  249 

Investment-linked business liabilities 26  6,461  2,176 

Total life business liabilities (page 27)  174,037  144,485 

Amount due to shareholders' fund 10  33,321  102,850 

Total liabilities  207,358  247,335 

Insurance reserves

Life policyholders' fund 15  1,913,259  1,613,057 

Unitholders' investment-linked fund 26  267,064  174,426 

Total insurance reserves  2,180,323  1,787,483 

TOTAL LIFE BUSINESS LIABILITIES AND INSURANCE RESERVES  2,387,681  2,034,818 
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The accompanying notes form an integral part of the financial statements.

Life Fund Revenue Account
For the year ended 31 March 2010

Note
2010  

RM’000
2009  

RM’000

Operating revenue 18  685,986  541,435 

Gross premium  583,349  449,036 

Reinsurance  (35,791)  (29,034)

Net premium  547,558  420,002 

Claims/policy benefits paid and payable:

Death  (23,938)  (29,701)

Maturity  (13,529)  (12,422)

Surrender  (69,391)  (50,689)

Cash Bonus  (1,082)  (756)

Others  (21,989)  (15,341)

 (129,929)  (108,909)

 417,629  311,093 

Commission and agency expenses  (139,807)  (100,807)

Management expenses 21  (68,682)  (54,419)

 (208,489)  (155,226)

 209,140  155,867 

Investment income 19 102,637 92,399

Net other operating income/(expenses) 20 27,167 (34,251)

Surplus before taxation 338,944 214,015

Taxation 22 (7,794) (6,779)

Surplus after taxation 331,150 207,236

Life policyholders’ fund at beginning of year

 - As previously stated 1,613,057 1,425,821

 - Fair value effects of HFT investments 12   -

 - Deferred tax effects on fair value changes of HFT investments (1)   -

 - Fair value effects of AFS investments 2,568   -

 - Deferred tax effects on fair value changes of AFS investments (206)   -

 - As restated 1,615,430 1,425,821

Movements in fair value of AFS investments 15 2,911   -

Deferred tax effect on fair value changes 15 (232)   -

1,949,259 1,633,057

Surplus transferred to income statement (36,000) (20,000)

Life policyholders’ fund at end of year 1,913,259 1,613,057

Surplus from investment-linked business 26 3,609 846
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The accompanying notes form an integral part of the financial statements.

Cash Flow Statement
For the year ended 31 March 2010

2010  
RM’000

2009  
RM’000

CASH FLOWS GENERATED FROM OPERATING ACTIVITIES

Profit before taxation from:

 Continuing operations  39,982  18,979 

 Discontinuing operations   -  12,743 

 39,982  31,722 

Adjustments for:

 Life fund surplus before tax  338,944  214,015 

 Increase in unearned premium reserves   -  1,947 

 Depreciation of property and equipment  3,091  4,255 

 Write back of provision for doubtful debts   -  (3,785)

 Gain on disposal of property and equipment  (97)  (3)

 Bad debts written off   -  1,319 

 Provisions for doubtful debts  398   - 

 Change in unitholders' accounts  92,660  99,395 

 Impairment of unquoted bonds of corporations  9,114   - 

 Provision for diminution in value of investments   -  16,381 

 Interest expense  1,579  1,357 

 Amortisation of intangible assets  1,375  142 

 Interest income  (92,308)  (78,003)

 (Gain)/loss on disposal of net investment  (14,099)  19,617 

 Fair value gain on securities  24,174   - 

 Realised loss/(gain) on foreign exchange  202  (235)

 Dividend income  (6,301)  (5,734)

 Life fund surplus transferred to income statement  (36,000)  (20,000)

 Net rental income  (5,653)  (6,181)

 Accretion of discounts - net  (3,459)  (3,254)

 Change in fair value of investment properties   -  (1,915)

Operating profit from operations before changes in operating assets and liabilities  353,602  271,040 

 Purchase of investments  (794,966)  (670,289)

 Proceeds from realisation of investments  387,690  292,040 

 Net assets transferred to AmG   -  (226,725)

 Proceeds for transfer of General business, net of cash disposed   -  (2,652)
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The accompanying notes form an integral part of the financial statements.

CASH FLOW STATEMENT (Cont’d.)

2010  
RM’000

2009  
RM’000

CASH FLOWS GENERATED FROM OPERATING ACTIVITIES (Cont’d.)

Investment transferred to AmG:

 Deposit and placements with financial institutions   -  278,048 

 Other investment   -  484,244 

Property and equipment transferred to AmG   -  13,694 

Intangible assets tranferred to AmG   -  2,616 

Changes in working capital:

 Loans receivable  (9,640)  (7,531)

 Trade receivables  11,172  8,698 

 Other receivables, deposits and prepayments  633  3,525 

 Amount owing by other related companies  (4,816)  (1,370)

 Fixed and call deposits  (43,760)  (28,307)

 Provision for outstanding claims  4,803  (342,934)

 Trade payables  (19,930)  (10,967)

 Amount owing to other related companies  (2,038)  (123)

 Other payables and accrued expense  37,787  (4,674)

Cash generated (used in)/from operations  (79,464)  58,333 

Interest received  87,951  94,492 

Dividend received  5,742  8,132 

Rental received  5,767  6,575 

Tax refund  4,435   - 

Income tax paid  (9,762)  (20,066)

Interest paid  (1,500)  (1,509)

Net cash generated from operating activities  13,169  145,957 

CASH FLOWS USED IN INVESTING ACTIVITIES

Proceeds from disposal of property and equipment  89  5 

Purchase of property and equipment  (7,609)  (3,028)

Purchase of intangible assets  (4,526)  (10,432)

Net cash used in investing activities  (12,046)  (13,455)

CASH FLOWS USED IN FINANCING ACTIVITIES

Dividend paid representing net cash used in financing activities   - (130,000)

NET INCREASE IN CASH AND CASH EQUIVALENTS 1,123 2,502

CASH AND CASH EQUIVALENTS AT BEGINNING OF YEAR 8,504 6,002

CASH AND CASH EQUIVALENTS AT END OF YEAR 9,627 8,504

Cash and cash equivalents comprise:

Cash and banks balances:

 Shareholders’ Fund 1   -

 Life fund 9,604 8,465

 Investment-linked fund 22 39

9,627 8,504
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31 March 2010

1.  CORPORATE INFORMATION 

   The Company is a public limited liability company, incorporated and domiciled in Malaysia. The principal place of business 
of the Company is located at 9th Floor, Bangunan AmAssurance, No. 1, Jalan Lumut, 50400 Kuala Lumpur.

   The immediate holding company is AMAB Holdings Sdn.Bhd, a company incorporated in Malaysia and its ultimate holding 
company is AMMB Holdings Berhad (“AHB”) a public listed company incorporated in Malaysia and produces financial 
statements available for public use.

   The principal activities of the Company are the underwriting of life and investment-linked insurance business. It was also 
involved in the underwriting of all classes of general insurance business up to 30 November 2008. On 1 December 2008, 
the Company transferred its general business assets, liabilities and business as a going concern to AmG Insurance Berhad 
(“AmG”) pursuant to a scheme of transfer approved and confirmed by the High Court of Malaya and High Court of Sabah 
and Sarawak in accordance with Part XI of the Insurance Act,1996 on the same date. The principal activity of the subsidiary 
is described in Note 5 to the financial statements. There have been no significant changes in the nature of the principal 
activities of the Company during the financial year.

   The financial statements were authorised for issue by the Board of Directors in accordance with a resolution of the directors 
on 29 April 2010.

2.  SIGNIFICANT ACCOUNTING POLICIES 

  2.1 Basis of Preparation 

   The financial statements comply with the Financial Reporting Standards (“FRS”) in Malaysia, as modified by Bank Negara 
Malaysia (“BNM”) and the provisions of the Companies Act, 1965, the Insurance Act, 1996 and other Guidelines/Circulars 
issued by BNM.   

   The Company had adopted all FRSs, Issues Committee (“IC”) Interpretations and amendments to FRSs in Malaysia except 
for those which have been issued but are not yet effective, as described fully in Note 2.3.

   The financial statements of the Company have been prepared on a historical cost basis, except for investment properties, 
financial instruments that have been measured at their fair values and insurance liabilities in accordance with the valuation 
methods as specified under Part D of the Risk-Based Capital (“RBC”) framework for insurers issued by BNM.

   The RBC framework become effective for all insurers beginning 1 January 2009 and the impact of the changes arising from 
the RBC framework is discussed in Note 2.4.

   Financial assets and financial liabilities are offset and the net amount reported in the balance sheet only when there is a 
legally enforceable right to offset the recognised amounts and there is an intention to settle on a net basis, or to realise 
the asset and settle the liability simultaneously. Income and expense will not be offset in the income statement unless 
required or permitted by any accounting standard or interpretation, as specifically disclosed in the accounting policies of  
the Company.

   The financial statements are presented in Ringgit Malaysia (RM) and all values are rounded to the nearest thousand (RM’000) 
except where otherwise indicated.

  2.2  Summary of Significant Accounting Policies

  (a)  Property and Equipment and Depreciation

      All items of property and equipment are initially recorded at cost. Subsequent costs are included in the asset’s carrying 
amount or recognised as a separate asset, as appropriate, only when it is probable that future economic benefits 
associated with the item will flow to the Company and the cost of the item can be measured reliably.  The carrying 
amount of the replaced part is derecognised.  All other repairs and maintenance are charged to the income statement 
during the financial period in which they are incurred.

Notes To The 
Financial Statements
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2.  SIGNIFICANT ACCOUNTING POLICIES (Cont’d.)

  2.2  Summary of Significant Accounting Policies (Cont’d.)

  (a)  Property and Equipment and Depreciation (Cont’d.)

      Subsequent to initial recognition, property and equipment except for freehold land are stated at cost less accumulated 
depreciation and any accumulated impairment losses.

     The policy for the recognition and measurement of impairment losses is in accordance with Note 2.2(f).

      Computer equipment under installation is not depreciated and is stated at cost, until such time when such assets 
are completed and are ready for active use. Depreciation of property and equipment is provided on a straight-line 
basis, calculated to write-off the cost of each asset to its residual value over its estimated useful life at the following  
annual rates: 

     Buildings - owner occupied properties    2%
     Motor vehicles          20%
     Office and computer equipment     15%-20%
     Furniture, fittings and renovation     10%-20%

      The residual values, useful lives and depreciation methods are reviewed at each financial year-end to ensure that 
the amount, method and period of depreciation are consistent with previous estimates and the expected pattern of 
consumption of the future economic benefits embodied in the items of property and equipment.

      An item of property and equipment is derecognised upon disposal or when no future economic benefits are expected 
from its use or disposal. The difference between the net disposal proceeds, if any and the net carrying amount is  
recognised in profit or loss.

  (b)  Investment in Subsidiary

      A subsidiary is a company in which the Company has power to exercise control over the financial and operating 
policies so as to obtain benefits from its activities. The existence and effect of potential voting rights that are 
currently exercisable or convertible are considered when assessing whether the Company has such power over  
another entity.

      Investment in subsidiary is stated at cost less impairment losses, if any. On disposal of such investment, the difference 
between net disposal proceeds and the carrying amount is included in profit or loss.

      The financial statements of the subsidiary are not consolidated with the financial statements of the Company for the 
reasons stated in Note 5.

  (c)  Investments

      Prior to 1 April 2009, investments were recognised initially at purchase price plus attributable transaction costs. 
Subsequent to initial recognition:

     Malaysian Government Securities

      Malaysian Government Securities and other approved investments as specified by BNM are stated at cost adjusted 
for the amortisation of premiums or accretion of discounts, calculated from the date of purchase to date of maturity 
on an effective yield basis. The amortisation of premium and accretion of discounts are recognised in the income 
statement and/or revenue accounts.

     Corporate Bonds

      Corporate bonds which are secured or which carry a minimum rating of “BBB” or “P3” are valued at cost adjusted 
for the amortisation of premiums or accretion of discounts, calculated on an effective yield basis from the dates 
of purchase to the maturity dates. Any bond with a lower rating is valued at the lower of cost and net realisable 
value. The amortisation of premiums and accretion of discounts are recognised in the income statement and/or  
revenue accounts.

     Quoted Investments

      Quoted investments are stated at the lower of cost and market value determined on an aggregate portfolio basis by 
category of investments except that if diminution in value of a particular investment is not regarded as temporary in 
accordance with the requirements of BNM, specific provision is made against the value of that investment.
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2.  SIGNIFICANT ACCOUNTING POLICIES (Cont’d.)

  2.2  Summary of Significant Accounting Policies (Cont’d.)

  (c)  Investments (Cont’d.)

     Unquoted and other investments

     Unquoted and other investments are stated at cost less provision for any diminution in value.

       Upon disposal of investments, the difference between net disposal proceeds and the net carrying amount was 
recognised in the income statement and/or revenue account.

      On 1 April 2009, the Company adopted the valuation bases prescribed under Part D of the RBC framework for its 
investments. Investments are now categorised and measured using the accounting policies described below.

      The accounting policy change for investments has resulted in the recognition of fair value gain of approximately 
RM426,000 and RM2,580,000 for Shareholders’ and Life Fund respectively as of 1 April 2009. Of these amounts, 
RM317,000 and RM2,362,000 for Shareholders’ and Life Fund respectively, have been taken up in equity/Life 
Policyholders’ Fund via the creation of an Available-for-sale (“AFS”) reserve as of that date, whilst RM3,000 and 
RM11,000 net of tax were adjusted against brought forward retained profits and unallocated surplus respectively, as 
shown in the Statement of Changes in Equity and Life Policyholders’ Fund.

      This is in accordance with the directive from BNM in relation to the adoption of the RBC framework, wherein the 
effects of recognition, derecognition and measurement of investments for the periods prior to 1 April 2009 are not 
reversed. Consequently, the comparatives for the period ended 31 March 2009 have not been restated.

      The Company now classifies its investments as financial assets held-for-trading (“HFT”), held-to-maturity (“HTM”)  
and AFS.

      The classification depends on the purpose for which the investments were acquired or originated. Management 
determines the classification of its investments at initial recognition and re-evaluates this at every reporting date.

      Investments are classified at HFT where the Company’s documented investment strategy is to manage financial 
assets on a fair value basis, because the related liabilities are also managed on this basis. The AFS and HTM 
categories are used when the relevant liability (including shareholders’ funds) are passively managed and/or carried at  
amortised cost.

      All regular way purchases and sales of investments are recognised either on the trade date or settlement date. Regular 
way puchases or sales of investments require delivery of assets within the period generally established by regulation 
or convention in the market place.

     HFT 

     Investments typically bought with the intention to sell in the near future are classified as HFT.

      These investments are initially recorded at fair value. Subsequent to initial recognition these investments are remeasured 
at fair value using prevailing market prices as at balance sheet date. Fair value adjustments and realised gains and 
losses are recognised in the income statement/revenue account.

     HTM

      Non-derivative investments with fixed or determinable payments and fixed maturities are classified as HTM when 
the Company has the positive intention and ability to hold until maturity. These investments are initially recognised 
at cost, being the fair value of the consideration paid for the acquisition of the investment. After initial measurement, 
HTM investments are measured at amortised cost, using the effective yield method. Gains and losses are recognised 
in the income statement/revenue account when the investments are derecognised or impaired, as well as through the 
amortisation process.

      Any sale or reclassification of more than an insignificant amount of HTM investments during the current financial year 
or last two preceding financial years will constitute a “tainting” of the whole HTM portfolio and result in the remaining 
securities in the HTM portfolio being reclassified to AFS. On such reclassification, the difference between their carrying 
amount and fair value shall be accounted for in accordance with AFS investment recognition.
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2.  SIGNIFICANT ACCOUNTING POLICIES (Cont’d.)

  2.2 Summary of Significant Accounting Policies (Cont’d.)

  (c)  Investments (Cont’d.)

     AFS

      AFS are non-derivative investments that are designated as available-for-sale or are not classified in any of the two 
preceding categories. These investments are initially recorded at fair value. After initial recognition, AFS investments 
are remeasured at fair value using prevailing market prices as at balance sheet date.

      Fair value gains and losses of monetary and non-monetary securities are reported as a separate component of equity 
until the investment is derecognised or  investment is determined to be impaired. Fair value gains and losses of 
monetary securities denominated in a foreign currency are analysed between translation differences resulting from 
changes in amortised cost of the security and other changes in the carrying amount of the security. The translation 
differences are on monetary securities are recognised in profit and loss; translation differences on non-monetary 
securities are reported as a separate component of equity until the investment is derecognised.

      On derecognition or impairment, the cumulative fair value gains and losses previously reported in equity is transferred 
to the income statement/revenue account.

     Investment-linked investments

      Investments of the investment-linked business are stated at the closing market prices as at the balance sheet date. 
Unrealised gains and losses on these investments are taken into the investment-linked business income statement.

     Fair value of Investments

      The fair value of investments that are actively traded in organised financial markets is determined by reference 
to quoted market closing prices for assets and offer prices for liabilities, at the close of business on the balance  
sheet date.

     For investments in unit and real estate trusts, fair value is determined by reference to published closing prices.

      The fair value of unquoted corporate bonds are derived by reference to prices provided by Bondweb Pricing Services. 
Foreign unit trust is measured based on the bid price obtained from licensed financial institutions. The fair value of 
Negotiable Instruments of Deposit (“NID”) are valued at the lower of face value or market value, which are based on 
broker quotes, whereas the fair value of fixed interest/yield-bearing deposits is the principal itself.

      If the fair value cannot be measured reliably, investments are measured at cost, being the fair value of the consideration 
paid for acquiring the instrument or the amount received on issuing the financial liability. All transactions costs directly 
attributable to the acquisition are also included in the cost of the investment.

     Impairment of Investments

     The Company assesses at each balance sheet date whether an investment or group of investments is impaired.

      Objective evidence that an investment is impaired includes observable data about loss events such as significant 
financial difficulty of the issuer or obligor; significant adverse changes in the business environment in which the issuer 
or obligor operates and the disappearance of an active market for that investment because of financial difficulties 
which indicate that there is a measurable decrease in the estimated future cash flows. However, it may not be 
possible to identify a single discrete event that caused the impairment. Rather, the combined effect of several events 
is considered in determining whether an investment is impaired.

     Assets carried at amortised cost

      If there is objective evidence that an impairment loss on investments carried at amortised cost has been incurred, the 
amount of impairment loss is measured as the difference between the investment’s carrying amount and the present 
value of estimated future cash flows (excluding future expected credit losses that have not been incurred) discounted 
at the investment’s original effective interest rate/yield. The carrying amount of the investment is reduced and the loss 
is recorded in the income statement/revenue account.
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2.  SIGNIFICANT ACCOUNTING POLICIES (Cont’d.)

  2.2  Summary of Significant Accounting Policies (Cont’d.)

  (c)  Investments (Cont’d.)

      The Company first assesses whether objective evidence of impairment exists individually for investments that 
are individually significant, and individually or collectively for investments that are not individually significant. If it 
is determined that no objective evidence of impairment exists for an individually assessed investment, whether 
significant or not, the asset is included in a group of investments with similar credit risk characteristics and the group 
of investments is collectively assessed for impairment. Assets that are individually assessed for impairment and for 
which an impairment loss is or continues to be recognised are not included in a collective assessment of impairment. 
The impairment assessment is performed at each balance sheet date.

     AFS investments

      If an AFS investment is impaired, an amount comprising the difference between its cost (net of any principal repayment 
and amortisation) and its current fair value is transferred to the income statement/revenue account. Reversals 
in respect of equity instruments classified as AFS are not recognised in the income statement/revenue account. 
Reversals of impairment lossess on debt instruments classified as AFS are reversed through the income statement/
revenue account if the increase in the fair value of the investments can be objectively related to an event occurring 
after the impairment lossess were recognised in the income statement/revenue account.

     Derecognition of Investments

      Investments are derecognised when the rights to receive cash flows from them have expired or where they have been 
transferred and the Company has also transferred substantially all risks and rewards of ownership.

  (d)  Investment Properties

      Investment properties are initially stated at cost and include related and incidental expenditure incurred.  Subsequent 
to initial recognition, investment properties are stated at fair value. Fair value is arrived at by reference to market 
evidence of transaction prices for similar properties or performed by registered independent valuers having an 
appropriate recognised professional qualification and recent experience in the location and category of the properties 
being valued. 

      Gains or losses arising from changes in the fair values of investment properties are recognised in the revenue account 
in the year in which they arise.

      A property interest under an operating lease is classified and accounted for as an investment property on a property-
by-property basis when the Company holds it to earn rentals or for capital appreciation or both.  Any such property 
interest under an operating lease classified as an investment property is carried at fair value.

      Investment properties are derecognised when either they have been disposed of or when the investment properties 
are permanently withdrawn from use and no future economic benefit is expected from its disposal. Any gains or losses 
on the retirement or disposal of an investment property are recognised in the revenue accounts in the year in which 
they arise.

  (e)  Intangible Assets

      Intangible assets acquired separately are measured on initial recognition at cost.  Subsequent to initial recognition, 
intangible assets are carried at cost less any accumulated amortisation and any accumulated impairment losses.

     The policy for the recognition and measurement of impairment losses is in accordance with Note 2.2(f).

      The useful lives of intangible assets are assessed to be either finite or indefinite.  Intangible assets with finite lives are 
amortised on a straight-line basis over the estimated economic useful lives and assessed for impairment whenever 
there is an indication that the intangible assets may be impaired.  The amortisation period and the amortisation method 
for an intangible asset with a finite useful life are reviewed at least at each balance sheet date. The amortisation 
expense on intangible assets with finite useful lives is recognised in the income statement and/or revenue account.
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2.  SIGNIFICANT ACCOUNTING POLICIES (Cont’d.)

  2.2  Summary of Significant Accounting Policies (Cont’d.)

  (f)  Impairment of Non-Financial Assets

      The carrying amounts of assets are reviewed at each balance sheet date to determine whether there is any indication 
of impairment. If any such indication exists, the asset’s recoverable amount is estimated to determine the amount of 
impairment loss.

      For the purpose of impairment testing of these assets, recoverable amount is determined on an individual asset basis 
unless the asset does not generate cash flows that are largely independent of those from other assets. If this is the 
case, recoverable amount is determined for the cash-generating unit (CGU) to which the asset belongs to.  

      An asset’s recoverable amount is the higher of an asset’s or CGU’s fair value less costs to sell and its value in use. In 
assessing value in use, the estimated future cash flows are discounted to their present value using a pre-tax discount 
rate that reflects current market assessments of the time value of money and the risks specific to the asset. Where the 
carrying amount of an asset exceeds its recoverable amount, the asset is considered impaired and is written down 
to its recoverable amount.  Impairment losses recognised in respect of a CGU is allocated first to reduce the carrying 
amount of any goodwill allocated to those units or groups of units and then, to reduce the carrying amount of the other 
assets in the unit on a pro-rata basis.

      An impairment loss is recognised in profit or loss in the period in which it arises, unless the asset is carried at a 
revalued amount, in which case the impairment loss is accounted for as a revaluation decrease to the extent that the 
impairment loss does not exceed the amount held in the asset revaluation reserve for the same asset.

      An impairment loss for an asset is reversed if, and only if, there has been a change in the estimates used to determine 
the asset’s recoverable amount since the last impairment loss was recognised. The carrying amount of an asset is 
increased to its revised recoverable amount, provided that this amount does not exceed the carrying amount that 
would have been determined (net of amortisation or depreciation) had no impairment loss been recognised for the 
asset in prior years. A reversal of impairment loss for an asset other than goodwill is recognised in profit or loss, unless 
the asset is carried at revalued amount, in which case, such reversal is treated as a revaluation increase.

  (g)  Interest and Other Income

      Interest income is recognised in the financial statements on an accrual basis except for interest on loans which are 
considered non-performing, i.e., where repayments are in arrears for more than six months, in which case recognition 
of such interest is suspended. Subsequent to suspension, interest income is recognised on the receipt basis until all 
arrears have been paid.

      Gains and losses arising on disposal of investments are credited or charged to the income statement and/or  
revenue account.

  (h)  Rental Income

      Rental income is recognised on an accrual basis except where default in payment of rent has already occurred and 
rent due remains outstanding for more than six months, in which case recognition of rental income is suspended. 
Subsequent to suspension, rental income is recognised on the receipt basis until all arrears have been paid.

  (i)   Dividend Income

      Dividend income represents gross dividends from quoted and unquoted investments and is recognised when the right 
to receive payment is established.

  (j)   Life Insurance Underwriting Results

      The surplus transferable from the life fund to the income statement is based on the surplus determined by an annual 
actuarial valuation of the long-term liabilities to policyholders, made in accordance with the provisions of the Insurance 
Act, 1996 and Part D of the RBC framework by the Company’s appointed actuary. Any deficit arising from the actuarial 
valuation is recoverable from the Shareholders’ fund.

     (i)   Premium Income

         Premium is recognised as soon as the amount of the premium can be reliably measured. First premium income 
is recognised from inception date and subsequent premium income is recognised when it is due. Premium 
outstanding at balance sheet date is recognised as income for the year, provided it is still within the grace period 
allowed for payment.
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2.  SIGNIFICANT ACCOUNTING POLICIES (Cont’d.)

  2.2  Summary of Significant Accounting Policies (Cont’d.)

  (j)   Life Insurance Underwriting Results (Cont’d.)

     (ii)  Commission and Agency Expenses 

         Commission and agency expenses, which are costs directly incurred in securing premium on insurance policies 
net of income derived from reinsurers in the course of the ceding of premium to reinsurers, are charged to the 
revenue account in the period in which they are incurred.

     (iii)  Provision for Claims 

         Claims and settlement costs that are incurred during the financial period are recognised when a claimable event 
occurs and/or the insurer is notified.

         Claims and provisions for claims arising on life insurance policies, including settlement costs, are accounted 
for using the case-basis method and for this purpose, the benefits payable under a life insurance policy are 
recognised as follows:

        (a)  maturity or other policy benefit payments due on specified dates are treated as claims payable on the due 
dates; and

        (b)  death, surrender and other benefits without due dates are treated as claims payable on the date of receipt 
of intimation of death of the assured or occurrence of contingency covered.

     (iv)  Creation of Units

         Net creation of units which represents premium paid by policyholders as payment for a new contract 
or subsequent payments to increase the amount of that contract are reflected in the income statement of 
investment-linked funds. Net creation of units is recognised on a receipt basis.

  (k)  Income Tax

      Income tax on the profit or loss for the year comprises current and deferred tax. Current tax is the expected amount of 
income taxes payable in respect of the taxable profit for the year and is measured using the tax rates that have been 
enacted at the balance sheet date.

      Deferred tax is provided for, using the liability method, on temporary differences at the balance sheet date between 
the tax bases of assets and liabilities and their carrying amounts in the financial statements. In principle, deferred tax 
liabilities are recognised for all taxable temporary differences and deferred tax assets are recognised for all deductible 
temporary differences, unused tax losses and unused tax credits to the extent that it is probable that taxable profit 
will be available against which the deductible temporary differences, unused tax losses and unused tax credits can  
be utilised.

      Deferred tax is measured at the tax rates that are expected to apply in the period when the asset is realised or the 
liability is settled, based on tax rates that have been enacted or substantively enacted at the balance sheet date. 
Deferred tax is recognised in the income statement, except when it arises from a transaction which is recognised 
directly in equity, in which case the deferred tax is also recognised directly in equity.

  (l)   Foreign Currency Transactions

      Transactions in foreign currencies are initially recorded in Ringgit Malaysia at rates of exchange ruling at the dates of 
the transactions. At each balance sheet date, foreign currency monetary items are translated into Ringgit Malaysia at 
exchange rates ruling at that date. Non-monetary items initially denominated in foreign currencies, which are carried 
at historical cost are translated using the historical rate as of the date of acquisition and non-monetary items which 
are carried at fair value are translated using the exchange rates that existed when the values were determined. All 
exchange rate differences are taken to the income statement and/or revenue account.
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2.  SIGNIFICANT ACCOUNTING POLICIES (Cont’d.)

  2.2  Summary of Significant Accounting Policies (Cont’d.)

  (m)  Employee Benefits

     (i)   Short-Term Benefits

         Wages, salaries and other salary related expenses are recognised as an expense in the year in which the 
associated services are rendered by employees of the Company. Short term accumulating compensated 
absences such as paid annual leave are recognised when services are rendered by employees that increase 
their entitlement to future compensated absences. Short term non-accumulating compensated absences such 
as sick leave are recognised when the absences occur.

     (ii)  Defined Contribution Plan

         As required by law, the Company makes contributions to the Employees Provident Fund (“EPF”). Such 
contributions are recognised as an expense in the income statement and/or revenue account as incurred.  

     (iii)  Share-based Compensation

         The ultimate holding company, AHB operates an equity-settled share-based compensation scheme wherein 
shares or options to subscribe for shares of AHB are granted to eligible directors and employees of the AHB 
group of companies (“Group”) based on the financial and performance criteria and such conditions as it may 
deem fit.

 
         Where the Group pays for services of its employees using share options or via grant of shares, the fair value of 

the transaction is recognised as an expense in the income statement over the vesting periods of the grants, with 
a corresponding increase in equity. The total amount to be recognised as compensation expense is determined 
by reference to the fair value of the share options or shares granted at the date of the grant and the number of 
share options or shares granted to be vested by the vesting date, taking into account, if any, the market vesting 
conditions upon which the options or shares were granted but excluding the impact of any non-market vesting 
conditions. At the balance sheet date, the Group revises its estimate of the number of share options or shares 
granted that are expected to vest by the vesting date. Any revision of this estimate is included in the income 
statement/revenue account and a corresponding adjustment to equity over the remaining vesting period.

  (n)  Leases

      A lease is recognised as a finance lease if it transfers substantially to the Company all the risks and rewards incidental 
to ownership. Leases of land and building are classified as operating or finance leases in the same way as leases of 
other assets. All leases that do not transfer substantially all the risks and rewards are classified as operating leases 
except for properties held under operating lease that would otherwise meet the definition of an investment property 
is classified as an investment property on a property-by-property basis and, if classified as investment property, is 
accounted for as if held under a finance lease (note 2.2(d)).

     (i)   Operating Leases – Company as Lessee

         Operating lease payments are recognised as an expense on a straight-line basis over the term of the relevant 
lease. The aggregate benefit of incentives provided by the lessor is recognised as a reduction of rental expenses 
over the lease term on a straight-line basis. 

         In the case of a lease of land and buildings, the minimum lease payments or the up-front payments made are 
allocated, whenever necessary, between the land and the building elements in proportion to the relative fair 
values for leasehold interests in the land element and building element of the lease at the inception of the lease. 
The up-front payment represents prepaid lease payments and are amortised on a straight-line basis over the 
lease terms.

     (ii)  Operating Leases – the Company as Lessor

         Assets leased under operating leases are presented on the balance sheet according to the nature of the assets. 
Rental income from operating lease is recognised on an accrual basis over the terms of the relevant lease (note 
2.2(h)). Initial direct costs incurred in negotiating and arranging an operating lease are added to the carrying 
amount of the leased asset and recognised on a straight-line basis over the lease term.
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2.  SIGNIFICANT ACCOUNTING POLICIES (Cont’d.)

  2.2  Summary of Significant Accounting Policies (Cont’d.)

  (o)  Cash and Cash Equivalents

      For the purpose of the cash flow statements, cash and cash equivalents consist of cash on hand and at bank, 
excluding fixed and call deposits. 

     The cash flow statement has been prepared using the indirect method.

  (p)  Financial Instruments

      Financial instruments are recognised in the balance sheet when the Company has become a party to the contractual 
provisions of the instruments.

      Financial instruments are classified as liabilities or equity in accordance with the substance of the contractual 
arrangements. Interest, dividends and gains and losses relating to a financial instrument classified as a liability, are 
reported as expense or income. Distributions to holders of financial instruments classified as equity are charged 
directly to equity. Financial instruments are offset when the Company has a legally enforceable right to offset and 
intends to settle either on a net basis or to realise the asset and settle the liability simultaneously.

      Disclosure information for financial assets and liabilities that relate to rights and obligations arising under insurance 
contracts are excluded from the scope of Financial Reporting Standard 132 - Financial Instruments: Disclosure and 
Presentation.

     (i)   Receivables

         Receivables are carried at anticipated realisable values. Bad debts are written off when identified. An estimate 
is made for doubtful debts based on a review of all outstanding amounts as at the balance sheet date.

         Specific provisions are made for any premiums including agents, brokers or reinsurance balances which remain 
outstanding for more than six months from the date on which they become receivable.

     (ii)  Payables

         Payables are stated at cost which is the fair value of the consideration to be paid in the future for goods and 
services received.

     (iii)  Equity Instruments

         Ordinary shares are classified as equity. Dividends on ordinary shares are recognised and accounted for in the 
statement of changes in equity in the period in which they are declared.

  2.3   Changes in Accounting Policies and Effects Arising from Adoption of New and Revised FRSs, Amendments to 
FRSs and IC Interpretations

     At the date of authorisation of these financial statements, the following new FRSs, amendments to FRSs and IC 
Interpretations have been issued but are not yet effective for the current financial year and have not been adopted by 
the Company:

    Effective for financial periods beginning on or after 1 July 2009  

     FRS 8: Operating Segments 

    Effective for financial periods beginning on or after 1 January 2010

     (i)   FRS 4: Insurance Contracts
    (ii)  FRS 7: Financial Instruments-Disclosures 
    (iii)  FRS 101: Presentation of Financial Statements (revised 2009) 
    (iv)  FRS 123: Borrowing Costs
    (v)  FRS 139: Financial Instruments - Recognition and Measurement
    (vi)   Amendments to FRS 1: First-time Adoption of Financial Reporting Standards and FRS 127: Consolidated and 

Separate Financial Statements: Cost of an Investment in a Subsidiary, Jointly Controlled Entity or Associate
    (vii)  Amendments to FRS 2: Share-based Payment - Vesting Conditions and Cancellations
    (viii)  Amendments to FRS 132: Financial Instruments: Presentation 
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2.  SIGNIFICANT ACCOUNTING POLICIES (Cont’d.)

  2.3   Changes in Accounting Policies and Effects Arising from Adoption of New and Revised FRSs, Amendments to 
FRSs and IC Interpretations (Cont’d.)

    Effective for financial periods beginning on or after 1 January 2010 (Cont’d.)

    (ix)   Amendments to FRS 132: Financial Instruments: Presentation (Classification of Right Issue)
    (x)   Amendments to FRS 139: Financial Instruments: Recognition and Measurement, FRS 7: Financial Instruments: 

Disclosures and IC Interpretation 9: Reassessment of Embedded Derivatives
    (xi)  Amendments to FRSs contained in the document entitled ‘Improvements to FRSs (2009)’
    (xii)  IC Interpretation 9: Reassessment of Embedded Derivatives
    (xiii)  IC Interpretation 10: Interim Financial Reporting and Impairment
    (xiv)  IC Interpretation 11: FRS 2 – Group and Treasury Share Transactions
    (xv)  IC Interpretation 13: Customer Loyalty Programmes
    (xvi)   IC Interpretation 14: FRS 119 – The Limit on a Defined Benefit Assets, Minimum Funding Requirements and their 

Interaction
    (xvii) TR i - 3: Presentation of Financial Statements of Islamic Financial Institutions 

    Effective for financial periods beginning on or after 1 July 2010 

    (i)   FRS 1: First-time Adoption of Financial Reporting Standards (revised 2010)
    (ii)  FRS 3: Business Combinations (revised 2010)
    (iii)  FRS 127: Consolidated and Separate Financial Statements (revised 2010)
    (iv)  Amendments to FRS 2: Share-based Payment
    (v)  Amendments to FRS 5: Non-current Assets Held for Sale and Discontinued Operations
    (vi)  Amendments to FRS 138: Intangible Assets
    (vii)  Amendments to IC Interpretation 9: Reassessment of Embedded Derivatives
    (viii)  IC Interpretation 12: Service Concession Arrangements
    (ix)  IC Interpretation 15: Agreements for the Construction of Real Estate
    (x)  IC Interpretation 16: Hedges of a Net Investment in a Foreign Operation
    (xi)  IC Interpretation 17: Distributions of Non-cash Assets to Owners

    Effective for financial periods beginning on or after 1 January 2011

    (i)   Amendments to FRS 1: Limited Exemption from Comparative FRS 7 Disclosures for First-time Adopters
    (ii)  Amendments to FRS 7: Improving Disclosures about Financial Instruments

     The impact of applying FRS 4, FRS 7 and FRS 139 on the financial statements upon first adoption as required by 
paragraph 30(b) of FRS 108 Accounting Policies, Changes in Accounting Estimates and Errors is not disclosed by 
virtue of the exemptions given in the respective FRSs. Unless otherwise described below, these pronouncements are 
expected to have no significant impact to the financial statements of the Company.

    (i)   FRS 139: Financial Instruments - Recognition and Measurement

        This standard established the principles for the recognition, derecognition and measurement of an entity’s 
financial instruments and for hedge accounting Requirements for presenting and disclosing information about 
financial instruments are as required under FRS 132: Financial Instruments: Presentation and FRS 7: Financial  
Instruments: Disclosures.

    (ii)  FRS 4: Insurance Contracts

        This standard specifies the financial reporting requirements for insurance contracts by any entity that issues 
such contracts, including disclosures to assist users of financial statements understand the amounts, timing and 
uncertainty of future cash flows arising from insurance contracts.

    (iii)  FRS 7: Financial Instruments-Disclosures 

        This standard requires both quantitative and qualitative disclosures in respect of an entity’s exposure to finanacial 
instruments and related risks. It also requires enchanced disclosures regarding components of its financial position 
and performance, and possible changes to the way of presenting certain items in the financial statements.
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2.  SIGNIFICANT ACCOUNTING POLICIES (Cont’d.)

  2.3   Changes in Accounting Policies and Effects Arising from Adoption of New and Revised FRSs, Amendments to 
FRSs and IC Interpretations (Cont’d.)

    (iv)  FRS 101: Presentation of Financial Statements (revised 2009) 

        This standard sets the overall requirements for the presentation of financial statements, guidelines for their 
structure and the minimum requirements for their content.

        This standard separates owner and non-owner changes in equity, whereby the statements of changes in equity 
will include only details of transactions with owners, and all non-owner changes in equity will be presented as a 
single line, labelled as total comprehensive income. The standard also introduces a statement of comprehensive 
income, which presents all items of income and expenses recognized in the income statement, together with all 
other items of recognized income and expense, either in one single statement, or in two linked statements.

        The Company is currently evaluating the format to be adopted. In addition, a statement of financial position is 
required at the beginning of the earliest comparative period following a change in accounting policy, the correction 
of an error or the reclassification of items in the financial statements. The adoption of this revised FRS will not have 
any impact on the financial position and results of the Company.

  2.4 Adoption of the RBC Framework

     The Company adopted the RBC framework which is applicable to all insurers licensed under the Insurance Act, 1996 
effective from 1 January 2009. Insurers are required to apply the new valuation basis for assets and liabilities as specified 
under Part D of the RBC framework.

     The RBC framework also requires that any adjustments to the carrying amounts of assets and liabilities as a result of the 
adoption of the new valuation basis above, must be recognised as adjustments to the balances of retained earnings and 
unallocated surplus brought forward or via the creation of an AFS reserve at the beginning of the financial year.

     The effects on adoption of RBC framework prospectively on 1 April 2009 and description of the changes affecting 
the opening balances of retained earnings, unallocated surplus and AFS reserve, related assets and liabilities are  
summarised below:

    (a)  Investments

       (i)   Investments measured at HFT

           Upon the adoption of the RBC framework, investments of the life business and shareholders’ fund such as 
quoted equities, quoted real estate investment trust scheme and unit trust are classified as HFT.

           The fair value of quoted equity investments that are actively traded in organised financial markets is 
determined by reference to quoted market closing prices for  assets and offer prices for liabilities, at the 
close of business on the balance sheet date.

           For investments in unit and real estate trusts, fair value is determined by reference to published closing prices.

          The effects on the balance sheets and income statement/revenue account are set out in Note 2.4 (c).

       (ii)  Investments measured at AFS

           Investments classified as AFS are measured at fair value. The investments classified as AFS are unquoted 
shares in corporations and debt instruments comprising of Malaysian Government Securities (“MGS”), NID 
and unquoted bonds of corporations.

           Gains or losses arising from changes in fair value of AFS reserve is recognised in the statement of changes 
in equity except for impairment losses which are recognised in the income statement/revenue account.

           The fair value of unquoted corporate bonds are derived by reference to prices provided by Bondweb Pricing 
Services. Foreign unit trust is measured based on the bid price obtained from licensed financial institutions. 
The fair value of Negotiable Instruments of Deposit (“NID”) are valued at the lower of face value or market 
value, which are based on broker quotes, whereas the fair value of fixed interest/yield-bearing deposits is 
the principal itself.

           On derecognition, the cumulative gain or loss recognised in equity is reclassified from equity into income 
statement/revenue account. The effects on the balance sheet and income statement/revenue account are 
set out in Note 2.4 (c).
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2.  SIGNIFICANT ACCOUNTING POLICIES (Cont’d.)

  2.4 Adoption of the RBC Framework (Cont’d.)

    (a)  Investments (Cont’d.)

       (iii)  Investments measured at HTM

           Investments classified as HTM are measured at amortised cost, using the effective yield method. The 
investments classified as HTM are debt instruments comprising of unquoted bonds of corporations.

           Gains and losses are recognised in income statement/revenue account when the investments are 
derecognised or impaired, as well as through the amortisation process.

    (b)   Life Insurance Contract Liabilities valued at Gross Premium Valuation Method for Non-Participating policies 
and higher of Gross Premium Valuation Method and Bonus Reserve Valuation for Participating policies

        Upon the adoption of the RBC framework, the valuation of life insurance contract liabilities has changed from the 
Net Premium Valuation method to the Gross Premium Valuation method for non-participating policies and higher 
of Gross Premium Valuation method and Bonus Reserve Valuation method for Participating policies. 

        Under the Net Premium Valuation method, the liability is ascertained by deducting the present value of the 
net premiums from the present values of the sums assured and bonuses (if any), discounted at prescribed 
fixed interest rates. An allowance is made for preliminary expenses on regular premium Whole Life and  
Endowment Assurances.

        Liabilities of non-participating policies are valued under the Gross Premium Valuation method. The guaranteed 
benefit reserves are calculated as present values of guaranteed benefits, and the expected future management 
and distribution expenses, less present value of gross premiums discounted at the gross of tax weighted average 
of zero-coupon spot-yield of MGS.

        Liabilities of participating policies are valued using the higher of the Gross Premium Valuation method and the 
Bonus Reserve Valuation method. Total benefit reserves was calculated as present values of sum assured, 
vested bonuses plus the best estimate of non-guaranteed future bonuses, other guaranteed benefits, distribution 
expenses, management expenses less the present value of gross premium, discounted at net of tax, using a fund-
based yield. 

    (c)   Summary of effects of changes in accounting treatment on the current financial year’s financial 
statements

       (i)   1 April 2009

           The following table presents the changes to the affected balance sheet items, arising from the adoption of the 
RBC framework for insurers with effect from 1 April 2009. Pursuant to the framework, the resultant changes 
are reflected in the retained earnings and unallocated surplus brought forward and via the creation of  
AFS reserves.

As at  
1 April 2009 

RM’000

Effects 
of RBC 

Framework 
Increase/

(Decrease) 
RM’000

Adjusted 
Balance  

as at  
1 April  2009  

RM’000

Shareholders’ Fund

Retained Earnings  29,705  3  29,708 

Fair value effects of HFT investments   -  4  4 

Deferred tax effects on fair value changes   -  (1)  (1)

AFS reserves   -  317  317 

Fair value effects of AFS investments   -  422  422 

Deferred tax effects on fair value changes   -  (105)  (105)
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2.  SIGNIFICANT ACCOUNTING POLICIES (Cont’d.)

  2.4 Adoption of the RBC Framework (Cont’d.)

    (c)   Summary of effects of changes in accounting treatment on the current financial year’s financial statements 
(Cont’d.)

       (i)   1 April 2009 (Cont’d.)

As at  
1 April 2009 

RM’000

Effects 
of RBC 

Framework 
Increase/

(Decrease) 
RM’000

Adjusted 
Balance  

as at  
1 April  2009  

RM’000

Life Fund

Policyholders' Fund 1,613,057 2,373 1,615,430 

- Actuarial liabilities  1,453,012  (139,379)  1,313,633 

  Change in valuation of actuarial liabilities   -  (139,379)  (139,379)

- Unallocated surplus  160,045  139,390  299,435 

  Change in valuation of actuarial liabilities   -  139,379  139,379 

  Fair value effects of HFT investments   -  12  12 

  Deferred tax effects on fair value changes   -  (1)  (1)

- AFS reserve   -  2,362  2,362 

  Fair value effects of AFS investments   -  2,568  2,568 

  Deferred tax effects on fair value changes   -  (206)  (206)
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2.  SIGNIFICANT ACCOUNTING POLICIES (Cont’d.)

  2.4 Adoption of the RBC Framework (Cont’d.)

    (c)   Summary of effects of changes in accounting treatment on the current financial year’s financial statements 
(Cont’d.)

       (ii)  31 March 2010

           The following table provide estimates of the extent to which each line items in the balance sheet and 
income statement/revenue account for the financial year ended 31 March 2010 are higher or lower than it 
would have been had the previous policies been applied in the current financial year.

          Effects on Balance Sheet as at 31 March 2010

Increase/
(Decrease) 

RM’000

Shareholders' Fund

Assets

Fair value effects on investments 2,324 

Liabilities

Deferred tax liabilities 581 

Shareholders' Equity

AFS reserve 1,419 

Life Fund

Assets

Fair value effects on investments 10,481 

Liabilities

Deferred tax liabilities 843 

Insurance Reserve

Life policyholders' fund 5,041 

          Effects on Income Statement/Revenue Account for the year ended 31 March 2010

Increase/
(Decrease) 

RM’000

Shareholders' Fund

Net other operating income/(expenses)  735 

Profit before taxation  735 

Profit after taxation  551 

Life Fund

Net other operating income/(expenses)  23,439 

Surplus before taxation  23,439 

Surplus after taxation  21,564 
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3.  SIGNIFICANT ACCOUNTING JUDGEMENTS, ESTIMATES AND ASSUMPTIONS

  (a)  Critical Judgements Made in Applying Accounting Policies

      The following are judgements made by management in the process of applying the Company’s accounting policies 
that have the most significant effect on the amounts recognised in the financial statements.

     (i)   Liabilities of Life Insurance Business

         The estimation of the ultimate liability arising from claims made under life insurance contracts is the Company’s 
most critical accounting estimate. There are several sources of uncertainty that need to be considered in the 
estimation of the liabilities that the Company will ultimately be required to pay as claims. For life insurance 
contracts, estimates are made for future deaths, disabilities, maturities, investment returns, voluntary terminations 
and expenses in accordance with regulatory requirements.  The Company bases the estimate of expected 
number of deaths on population mortality tables, adjusted where appropriate to reflect the Company’s unique 
risk exposures. The estimated number of deaths determines the value of possible future benefits to be paid out, 
which will be factored into ensuring sufficient cover by reserves, which in return is monitored against current 
and future premiums. For those contracts that insure risk of disability, estimates are made based on recent past 
experience and emerging trends. However epidemics, as well as wide ranging changes to lifestyle, could result 
in significant changes to the expected future exposure. All of this will give rise to estimation uncertainties of the 
projected ultimate liability of the life insurance fund.

     (ii)  Classification between Investment Properties and Property and Equipment

         The Company has developed certain criteria based on FRS 140 in making judgement whether a property 
qualifies to be classified as an investment property. Investment property is a property held to earn rentals or for 
capital appreciation or both.

         Some properties comprise a portion that is held to earn rentals or for capital appreciation and another portion 
that is held for use in the production or supply of goods or services or for administrative purpose. If these 
portions could be sold separately (or leased out separately under finance leases), the Company would 
account for the portions separately. If the portions could not be sold separately, the property is an investment 
property only if an insignificant portion is held for use in the production or supply of goods or services or for  
administrative purpose.

     (iii)  Impairment of Unquoted Investments

         Impairment of unquoted investment is made after considering several factors, including business viability of the 
investee, potential recovery of capital invested and present values of any future dividend or income streams 
thereon. The present values of future income streams are measured by applying an expected rate of return that 
reflects the risk profile of the investment. These are compared against the carrying costs of investments and 
appropriate judgement and consideration is made by management to ascertain if the current carrying costs 
continue to be relevant.

         This assessment is performed at each balance sheet date and is critically reviewed by management taking into 
consideration specific industry and economic factors relevant to the investment concerned.

  (b)  Key Sources of Estimation Uncertainty and Assumptions

      The key assumptions concerning the future and other key sources of estimation uncertainty at the balance sheet date, 
that have a significant risk of causing a material adjustment to the carrying amounts of assets and liabilities within the 
next financial year are discussed below:

     (i)   Valuation of Life Insurance Contract Liabilities

         The liability for life insurance contracts is based on current assumptions, reflecting the best estimate at the 
time of valuation, increased by a margin for risk and adverse deviation. The main assumptions used relate to 
mortality, morbidity, longevity, investment returns, expenses, lapse and surrender rates and discount rates. The 
Company bases mortality and morbidity on established industry and Malaysian tables which reflect historical 
experiences, adjusted when appropriate to reflect the Company’s unique risk exposure, product characteristics, 
target markets and own claims severity and frequency experiences. For those contracts that insure risk to 
longevity, prudential allowance is made for expected future mortality improvements.

         Estimates are also made as for future investment income arising from the assets backing life insurance 
contracts. These estimates are based on current market returns as well as expectations about future economic 
and financial developments.

         Assumptions on future expenses are based on current expense levels, adjusted for expected expense inflation 
adjustments, if appropriate. Lapse and surrender rates are based on the Company’s historical experience of 
lapses and surrenders.
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3.  SIGNIFICANT ACCOUNTING JUDGEMENTS, ESTIMATES AND ASSUMPTIONS (Cont’d.)

  (b)  Key Sources of Estimation Uncertainty and Assumptions (Cont’d.)

     (i)   Valuation of Life Insurance Contract Liabilities (Cont’d.)

         The discount rate for non-participating policies, guaranteed benefits of particiapting policies and the non-unit 
liability of investment-linked policies accord a level of guarantee which is no less certain than that accorded by 
MGS. In the case of the total benefit liabilities of participating policies, the discount rate is based on the historical 
yield and future investment outlook of the participating fund, net of tax on investment income of the Life Fund.

        Life insurance liabilities are recognised when contracts are entered into and premiums are charged.
 
         These liabilities are measured by using a prospective actuarial valuation method. The liability is determined as 

the sum of the present value of future guarantees and, in the case of a participating life policy, appropriate level 
of non-guaranteed benefits, and the expected future management and distribution expenses, less the present 
value of future gross considerations arising from the policy discounted at the appropriate risk discount rates. 
The liability is based on the best estimate assumptions and with due regard to significant recent experiences. 
An appropriate allowance for provision of risk margin for adverse deviation from expected experience is made 
in the valuation of non-participating life policies, the guaranteed benefits liabilities of participating life policies, 
and non-unit liabilities of investment-linked policies.

 
         The liability in respect of policies of a participating insurance contract is taken as the higher of the guaranteed 

benefit liabilities or the total benefit liabilities at the contract level derived as stated above.
 
         In the case of a life policy where a part of, or the whole of the premiums are accumulated in a fund, the 

accumulated amount, as declared to the policy owners, are set as the liabilities if the accumulated amount is 
higher than the figure as calculated using the prospective actuarial valuation method.

 
         Where policies or extensions of a policy are collectively treated as an asset at the fund level under the valuation 

method adopted, the value of such asset is eliminated through zero-isation.
 
         In the case of a 1-year life policy or a 1-year extension to a life policy covering contingencies other than death 

or survival, the liability for such life insurance contracts comprises the provision for unearned premiums and 
unexpired risks, as well as for claims outstanding, which includes an estimate of the incurred claims that have 
not yet been reported to the Company.

     (ii)  Depreciation of Property and Equipment

         The cost of freehold and leasehold properties are depreciated on a straight line basis over their estimated useful 
lives of 50 years. The Company estimates that at the end of the useful lives, these properties will not have any 
residual values.

     (iii)  Amortisation of Intangible Assets

         The Company recognises the costs of significant development of knowledge based software and computer 
applications as intangible assets with finite useful lives. Such software and applications are unique to the 
requirements of the insurance business and the Company establishes that these development costs will 
generate economic benefits beyond one year.

         The Company estimates the useful lives of these software costs to be between 5 to 10 years.

         The Company expects that amortisation on software under development will only commence after the software 
and computer applications are available to be used and generate future economic benefits.
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4.  PROPERTY AND EQUIPMENT

Buildings 
-Owner 

Occupied 
Properties  

RM’000

Motor 
Vehicles  
RM’000

Office 
Equipment  

RM’000

Computer 
Equipment  

RM’000

Furniture, 
Fittings and 
Renovation  

RM’000
Total  

RM’000

2010

Cost

At 1 April 2009  26,422  1,309  2,655  10,978  11,857  53,221 

Additions   -   -  458  6,121  1,030  7,609 

Disposals   -  (267)  (7)  (173)  -  (447)

At 31 March 2010  26,422  1,042  3,106  16,926  12,887  60,383 

Accumulated Depreciation

At 1 April 2009  3,897  941  1,898  7,893  8,153  22,782 

Charge for the year  451  119  250  1,138  1,133  3,091 

Disposals   -  (267)  (7)  (173)  -  (447)

At 31 March 2010  4,348  793  2,141  8,858  9,286  25,426 

Net Book Value  22,074  249  965  8,068  3,601  34,957 

2009

Cost

At 1 April 2008  26,422  267  2,427  9,298  10,739  49,153 

Additions   -   -  228  1,682  1,118  3,028 

Reclassification from

  Shareholders' fund   -  1,042   -   -   -  1,042 

Disposals   -   -   -  (2)  -  (2)

At 31 March 2009  26,422  1,309  2,655  10,978  11,857  53,221 

Accumulated Depreciation

At 1 April 2008  3,438  267  1,705  7,196  6,848  19,454 

Reclassification from

  Shareholders' fund   -  674   -   -   -  674 

Charge for the year  459   -  193  699  1,305  2,656 

Disposals   -   -   -  (2)  -  (2)

At 31 March 2009  3,897  941  1,898  7,893  8,153  22,782 

Net Book Value  22,525  368  757  3,085  3,704  30,439 
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4.  PROPERTY AND EQUIPMENT (Cont’d.)

   Included in owner-occupied properties are properties with a total net book value amounting to RM695,000 (2009: RM709,000), 
for which the title deeds were still in the process of being transferred to the Company.

   Included in property and equipment of the Company are the costs of fully depreciated assets which are still in use  
as follows:

2010  
RM’000

2009  
RM’000

Motor vehicles 444 710 

Office equipment 1,322 1,277 

Computer equipment 6,686 6,409 

Furniture, fittings and renovation 5,849 5,703 

5.  INVESTMENT IN SUBSIDIARY

2010  
RM’000

2009  
RM’000

Unquoted shares, at cost 6,000 6,000

Place of 
incorporation

Paid-up 
capital 

RM’000

Effective  
equity interest 

         2010                2009 
           %                     %

Principal 
activity

Arab-Malaysian Service Bhd. 
 (In Member’s Voluntary Winding Up)  Malaysia 6,000 100 100  Dormant

   The financial statements of the subsidiary are not consolidated as the ultimate holding company, AMMB Holdings Berhad 
produces consolidated financial statements that are available for public use and which comply with Financial Reporting 
Standards in Malaysia. The financial statements of the subsidiary are annexed to these financial statements.

   The amount owing to the subsidiary of RM6,000,000 (2009: RM7,565,000) arose mainly from non-trade advances which are 
unsecured, interest free and have no fixed terms of repayment.

6.  INVESTMENT PROPERTIES

2010  
RM’000

2009  
RM’000

At beginning of year  84,193  82,278 

Fair value adjustment   -  1,915 

At end of year  84,193  84,193 

The following investment properties are held under lease terms:

Leasehold land and buildings  19,360  19,360 

Freehold land and buildings  64,833  64,833 

 84,193  84,193 
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7.  INTANGIBLE ASSETS

Development 
Costs  

RM’000
Software  

RM’000
Total  

RM’000

2010

Cost

At 1 April 2009  20,266  3,414  23,680 

Additions  3,786  740  4,526 

Reclassification  (702)  702   - 

Transfer to software  (22,720)  22,720   - 

At 31 March 2010  629  27,576  28,206 

Accumulated Amortisation

At 1 April 2009   -  2,776  2,776 

Charge for the year   -  1,375  1,375 

At 31 March 2010   -  4,151  4,151 

Net Book Value  629  23,425  24,055 

2009

Cost

At 1 April 2008  10,307  2,941  13,248 

Additions  9,959  473  10,432 

At 31 March 2009  20,266  3,414  23,680 

Accumulated Amortisation

At 1 April 2008   -  2,634  2,634 

Charge for the year   -  142  142 

At 31 March 2009   -  2,776  2,776 

Net Book Value  20,266  638  20,904 

   Included in the intangible assets of the Company are the costs of fully amortised software which are still in use amounting 
to RM 2,551,000 (2009: RM2,434,000).



53Annual Report 2010

8.  INVESTMENTS

   Shareholders’ Fund

  2010

  (a)  HTM

Amortised Cost  
RM’000

Unqouted bonds of corporations 4,961

  (b)  AFS

Fair Value  
RM’000

Unquoted bonds of corporations  106,534 

Malaysian Government Securities  20,072 

Investment-linked funds 7,253 

 133,859 

  (c)  HFT

Fair Value  
RM’000

Shares of corporations quoted in Malaysia  5,927 

Unit trust and Real Estate Investment trust ("REITs") - local  1,508 

7,435 

Fixed and call deposits with licensed financial institutions 15,536 

Total Investments 161,791 

   The comparative figures as at 31 March 2009 have not been presented based on the new categorisation of securities 
resulting from the adoption of the RBC framework by virtue of the prospective application allowed under the framework.

  2009

Cost  
RM’000

Amortised Cost  
RM’000

Shares of corporations quoted in Malaysia  106  110 

Unit trusts  1,601 

Provision for diminution in value  (222)

 1,379  1,380 

Unquoted bonds of corporations  1,300  1,241 

Investment-linked fund  5,625  6,106 

Fixed and call deposits with licensed banks  49,175 

Total investments  57,585 



54 AmLife Insurance Berhad (15743-P)

8.  INVESTMENTS (Cont’d.)

  Shareholders’ Fund

   The average effective rates of return and the earlier of the contractual repricing or maturity dates as at the balance sheet 
date, for each class of interest/profit bearing investments are as follows:

  2010

  HTM

%

Unqouted bonds of corporations  4.40

  AFS

Malaysian Government Securities  3.74

Unquoted bonds of corporations  4.59

Fixed and call deposits with licensed financial institutions  1.70

  2009

%

Unqouted bonds of corporations  9.00

Fixed and call deposits with licensed financial institutions  1.53

   Interest bearing contractual re-pricing or maturity dates (whichever is earlier):

2010 
At Fair Value

Total  
RM’000

Within  
1 year  

RM’000
1-5 year  
RM’000

After  
5 year 

 RM’000

HTM

Unquoted bonds of corporations  4,961  4,961   -   - 

AFS

Malaysian Government Securities  20,072   -  20,072   - 

Unquoted bonds of corporations  106,534  4,968  80,249  21,318 

Fixed and call deposits with licensed financial institutions  15,536  15,536   -   - 

2009

At Carrying Value

Unquoted bonds of corporations  1,300   -   -  1,300 

Fixed and call deposits with licensed financial institutions  49,175  49,175   -   - 
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8.  INVESTMENTS (Cont’d.)

   Life Fund

  2010

  (a)  HTM

Amortised Cost  
RM’000

Unqouted bonds of corporations 563,825

  (b)  AFS

Fair Value  
RM’000

Malaysian Government Securities 38,908

Unquoted shares of corporations 2,129

Unquoted bonds of corporations 744,206

Negotiable Instruments of Deposits 53,000

838,243

  (c)  HFT

Fair Value  
RM’000

Shares of corporations quoted in Malaysia 11,643

Unit trust and REITs 31,285

42,928

Fixed and call deposits with licensed financial institutions 352,452

Total Investments 1,797,448

   The comparative figures as at 31 March 2009 have not been presented based on the new categorisation of securities 
resulting from the adoption of the RBC framework by virtue of the prospective application allowed under the framework.
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8.  INVESTMENTS (Cont’d.)

   Life Fund

  2009

Cost  
RM’000

Market value  
RM’000

Malaysian Government Securities  69,942 

Amortisation of premiums net of accretion of discounts  (72)

 69,870  70,593 

Government investment issues  5,008 

Amortisation of premiums net of accretion of discounts  (3)

 5,005  5,206 

Shares of corporations quoted in Malaysia  55,898 

Provision for diminution in value  (15,460)

 40,438  40,438 

Quoted REITs  23,450 

Provision for diminution in value  (2,548)

 20,902  20,902 

Unit trusts  11,848 

Provision for diminution in value  (185)

 11,663  11,675 

Unquoted shares of corporations  2,147 

Provision for diminution in value  (56)

 2,091  2,091 

Negotiable Instruments of Deposit  62,450 

Accretion of discounts net of amortisation of premiums  586 

 63,036  66,869 

Unquoted bonds of corporations  1,052,247 

Accretion of discounts net of amortisation of premiums  10,849 

 1,063,096  1,064,775 

Fixed and call deposits with:

   Licensed banks  245,316 

   Other corporations  29,737 

 275,053 

Total investments  1,551,154 
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8.  INVESTMENTS (Cont’d.)

   Life Fund

   The average effective rates of return and the earlier of the contractual repricing or maturity dates as at the balance sheet 
date, for each class of interest/profit bearing investments are as follows:

  2010

  HTM

%

Unqouted bonds of corporations  5.76

  AFS

%

Malaysian Government Securities   3.84 

Unquoted bonds of corporations   5.80 

Negotiable Instruments of Deposit   4.65 

Fixed and call deposits with licensed financial institutions   3.78 

  2009

%

Malaysian Government Securities   3.59 

Government investment issues   4.40 

Unquoted bonds of corporations   5.84 

Negotiable Instruments of Deposit   4.51 

Fixed and call deposits with licensed financial institutions   3.93 

   Interest bearing contractual re-pricing or maturity dates (whichever is earlier):

2010 
At Fair Value

Total  
RM’000

Within  
1 year  

RM’000
1-5 year  
RM’000

After  
5 year 

 RM’000

HTM

Unquoted bonds of corporations  563,825  4,961  249,718  309,146 

AFS

Malaysian Government Securities  38,908   -  30,159  8,749 

Unquoted bonds of corporations  744,206  68,404  198,459  477,343 

Negotiable Instruments of Deposit  54,784  23,411  31,373   - 

Fixed and call deposits with licensed financial institutions  346,984  246,984   -  100,000 

2009

At Carrying Value

Malaysian Government Securities  69,870  9,999  43,381  16,490 

Government investment issues  5,005   -   -  5,005 

Unquoted bonds of corporations  1,063,096  41,857  350,595  670,644 

Negotiable Instruments of Deposit  63,036  9,804  53,232   - 

Fixed and call deposits with licensed financial institutions  275,053  175,053   -  100,000 
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9.  LOANS RECEIVABLE

  Life Fund

2010  
RM’000

2009  
RM’000

Policy loans  105,841  96,016 

Mortgage loans  3,296  3,672 

Provision for doubtful debts  (263)  (217)

 3,033  3,455 

Staff loans  911  642 

Provision for doubtful debts  (142)  (110)

 769  532 

 109,643  100,003 

Receivable:

 - within 12 months  708  646 

 - after 12 months  108,935  99,357 

 109,643  100,003 

   The rates of return and the earlier of the contractual repricing or maturity dates as at the balance sheet date, for each class 
of interest/profit bearing investments are as follows:

  Life Fund

2010  
%

2009  
%

Policy loans   8.00   8.00 

Mortgage loans   4.00   4.00 

Staff loans   4.00   4.00 
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10. RECEIVABLES

                  Shareholders’ Fund   Life Fund

2010  
RM’000

2009  
RM’000

2010  
RM’000

2009  
RM’000

Trade receivables

Outstanding premiums including agents,  
 brokers and co-insurers balances   -   -  21,435  16,262 

Provision for doubtful debts   -   -  (1,001)  (681)

  -   -  20,434  15,581 

Amount owing by reinsurers and cedants   -   -  7,009  23,034 

  -   -  27,443  38,615 

Other receivables, deposits and  
 prepayments  1,312  108  3,350  5,187 

Tax recoverable  217  1,875   -   - 

Income due and accrued  2,075  52  20,635  17,856 

Amount owing by other related companies  3,388   -  2,828  1,400 

 6,992  2,035  26,813  24,443 

 6,992  2,035  54,256  63,058 

Amount due from life fund  33,321  102,850 

 40,313  104,885 

   In the balance sheet on page 15, the amount due from life fund of RM33,321,000 (2009: RM102,850,000) has been offset 
against the amount due to shareholders’ fund in the life fund balance sheet on page 18.

   The amount owing by other related companies is non-trade in nature, interest-free, unsecured and has no fixed terms  
of repayment.

11. PROVISION FOR OUTSTANDING CLAIMS

2010  
RM’000

2009  
RM’000

Provision for outstanding claims  39,325  28,349 

Recoverable from reinsurers  (9,509)  (3,336)

Net outstanding claims  29,816  25,013 
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12. PAYABLES

                  Shareholders’ Fund   Life Fund

2010  
RM’000

2009  
RM’000

2010  
RM’000

2009  
RM’000

Trade payables

Amount owing to agents, brokers, co-insurers  
 and insureds   -   -  11,149  8,491 

Amount owing to reinsurers and cedants   -   -  2,188  24,776 

  -   -  13,337  33,267 

Other payables

Accruals  3  1,151  28,500  21,368 

Sundry payables  1,227   -  47,260  8,170 

Deposits   -   -  37,888  46,323 

Amount owing to other related companies   -  49  2,738  3,162 

 1,230  1,200  116,386  79,023 

 1,230  1,200  129,723  112,290 

   The amount owing to other related companies is non-trade in nature, interest-free, unsecured and has no fixed terms  
of repayment. 

13. SUBORDINATED TERM LOAN

2010  
RM’000

2009  
RM’000

Shareholders' Fund

Subordinated term loan 30,000 30,000

   In 1998, a subordinated term loan of RM80 million was obtained from a then major shareholder of the Company, AmMerchant 
Bank Berhad (“AMMB”), to supplement capital requirements.

   The initial term of the loan facility was for a period of five (5) years commencing from the date of first drawdown in June 1998. 
The rate of interest payable was 1% plus AMMB’s cost of funds and the repayment of the principal amount was to be made 
in one single payment at the end of the initial loan period. The interest was waived with effect from 1 July 2000.

   The shareholders of the Company had undertaken to subscribe to their respective entitlements under a rights issue of shares 
to convert or otherwise replace the loan with share capital. The exercise for the rights issue of shares to increase the paid-up 
capital of the Company to RM100 million was completed on 5 November 2001.

   Accordingly, RM50 million of the above loan was repaid by the Company in 2002. BNM had agreed for the Company to 
maintain RM30 million as a subordinated term loan pursuant to the increase in the paid-up capital. The subordinated term 
loan cannot be repaid without the prior approval of BNM.

   The Company has subsequently obtained approval from BNM for the extension of the loan term until 30 June 2008. In 
conjunction with that, BNM had also approved AMMB’s application to charge interest on the term loan at the rate of 1% 
above AMMB’s cost of funds, effective 1 July 2006 until the expiry of the loan facility on 30 June 2008.

   Subsequently, the Company had obtained further approval from BNM for the extension of the loan term for another year until 
30 June 2009 and then, to 30 June 2010. These extensions were required  to facilitate the completion of the transfer of the 
general insurance business to AmG Insurance Berhad, the shareholding restructuring of the Company and the finalization of 
the capital management plan in view of the RBC framework.
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14. DEFERRED TAX LIABILITIES

                  Shareholders’ Fund   Life Fund

2010  
RM’000

2009  
RM’000

2010  
RM’000

2009  
RM’000

At beginning of year (as previously stated)   -  (2,061)  (249)  (249)

Effect of adoption of RBC framework  (106)   -  (207)   - 

At beginning of year (as restated)  (106)  (2,061)  (456)  (249)

Recognised in the Income 

 Statement/Life Insurance 

 Revenue Account (Note 22)  (150)  5,449  (1,518)   - 

Recognised in the AFS Reserve  (368)   -  (233)   - 

Effect from transfer of the General business  
 (Note 22)   -  (3,388)   -   - 

At end of year  (624)   -  (2,207)  (249)

   Deferred tax assets and liabilities are offset when there is a legally enforceable right to set-off current tax assets against 
current tax liabilities and when the deferred income taxes relate to the same fiscal authority. Net deferred tax liabilities shown 
on the Balance Sheets have been determined after considering appropriate offsetting as follows: 

                  Shareholders’ Fund   Life Fund

2010  
RM’000

2009  
RM’000

2010  
RM’000

2009  
RM’000

Deferred tax assets   -   -  743  15 

Deferred tax liabilities  (624)   -  (2,950)  (264)

 (624)   -  (2,207)  (249)

   The components and movements of deferred tax assets and liabilities during the financial year prior to offsetting are  
as follows:

  Deferred Tax Assets

  Shareholders’ Fund

2010
Others  

RM’000
Total  

RM’000

At 1 April 2009 / 31 March 2010   -   - 

2009

At 1 April 2008  13  13 

Recognised in the Income Statement  (13)  (13)

At 31 March 2009   -   - 
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14. DEFERRED TAX LIABILITIES (Cont’d.)

  Deferred Tax Assets (Cont’d.)

  Life Fund

Provisions  
RM’000

Total  
RM’000

2010

At 1 April 2009 (as previously stated)  15  15 

Recognised in the Income Statement  728  728 

At 31 March 2010  743  743 

2009

At 1 April 2008   -   - 

Recognised in the Income Statement  15  15 

At 31 March 2009  15  15 

  Deferred Tax Liabilities

  Shareholders’ Fund

Provisions 
RM’000

AFS Reserve 
RM’000

Investments 
RM’000

Others 
RM’000

Total 
 RM’000

2010

At 1 April 2009 (as previously stated)   -   -  -  -   - 

Effect of adoption of RBC framework   -  (105)  (1) -  (106)

At 1 April 2009 (as restated)  (105)  (1) -  (106)

Recognised in the Income Statement   -   -  (150)  -  (150)

Recognised in AFS Reserve   -  (368)  -   -  (368)

At 31 March 2010   -  (473)  (151)  -  (624)

2009

At 1 April 2008  (69)  -   -  (2,005)  (2,005)

Recognised in the Income Statement  69   -   -  2,005  2,005 

At 31 March 2009   -   -   -   -   - 

  Life Fund

Property and 
Equipment  

RM’000
AFS Reserve 

RM’000
Investments 

RM’000
Total 

 RM’000

2010

At 1 April 2009 (as previously stated)  (88)   -  (176)  (264)

Effect of adoption of RBC framework   -  (206)  (1)  (207)

At 1 April 2009 (as restated)  (88)  (206)  (177)  (471)

Recognised in the Income Statement  (917)   -  (1,329)  (2,246)

Recognised in AFS Reserve   -  (233)   -  (233)

At 31 March 2010  (1,005)  (439)  (1,506)  (2,950)

2009

At 1 April 2008 / 31 March 2009  (88)   -  (176)  (264)



63Annual Report 2010

15. LIFE POLICYHOLDERS’ FUND 

   Based on the actuarial valuation of the fund made up to 31 March 2010, the actuary was satisfied that the assets available 
in the Life Fund are sufficient to meet its long term liabilities to policyholders.

Note
2010  

RM’000
2009  

RM’000

Actuarial liabilities:

At beginning of year (as previously stated)  1,453,012  1,275,118 

Effect of adoption of RBC framework:  2.4 

 - change in valuation of actuarial liabilities  (139,379)   - 

At beginning of year (as restated)  1,313,633  1,275,118 

Add: Increase in policy reserves  184,814  189,269 

   Bonus allocated to participating policyholders  
    (including interim bonus) from normal surplus  11,706  10,355 

Less: Increase in reinsurance  (3,060)  (21,730)

 193,460  177,894 

At end of year  1,507,093  1,453,012 

Unallocated surplus:

At beginning of year (as previously stated)  160,045  150,703 

Effect of adoption of RBC framework:  2.4 

 - change in valuation of actuarial liabilities  139,379   - 

 - fair value effects of HFT investments  12   - 

 - deferred tax effects on fair value changes  (1)   - 

At beginning of year (as restated)  299,435  150,703 

Less: Surplus arising during the year  146,336  17,967 

   Bonus allocated to participating policyholders  
    (including interim bonus) from normal surplus  (11,706)  (10,355)

   Transferred to Shareholders' fund  (36,000)  (20,000)

Add: Increase in reinsurance  3,060  21,730 

 101,690  9,342 

At end of year  401,125  160,045 

   

Available-for-sale reserves:

At beginning of year (as previously stated)   -   - 

Effect of adoption of RBC framework:  2.4 

 - fair value changes on AFS investments  2,568   - 

 - deferred tax on fair value changes  (206)   - 

At beginning of year (as restated)  2,362   - 

Movements in fair value of AFS investments  2,911  -

Deferred tax effects on fair value changes  (232)   - 

At end of year 5,041   - 

Life policyholders' fund at end of year:

Actuarial liabilities  1,507,093  1,453,012 

Unallocated surplus  401,125  160,045 

AFS reserve  5,041   - 

 1,913,259  1,613,057 
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16. SHARE CAPITAL

2010  
RM’000

2009  
RM’000

Authorised:

 100,000,000 ordinary shares of RM1 each  100,000  100,000 

Issued and fully paid:

 100,000,000 ordinary shares of RM1 each  100,000  100,000 

17. DIVIDENDS

Dividend in respect of Year Dividend Recognised in Year

2010  
RM’000

2009  
RM’000

2010  
RM’000

2009  
RM’000

Recognised during the year:

Special interim dividend for 2009: 

173.33% less 25% taxation, on 100,000,000  
 ordinary shares (130.00 sen net per share)   - 130,000   - 130,000

Proposed:

Final dividend for the financial year 
 ended 31 March 2010:

36% less 25% taxation, on 100,000,000 
 ordinary shares (27.00 sen net per share) 27,000  -  -  -

18. OPERATING REVENUE

Shareholders’ 
Fund  

RM’000
Life Fund  

RM’000
Total  

RM’000

2010

Gross premiums   -  583,349  583,349 

Investment income (Note 19)  5,084  102,637  107,721 

 5,084  685,986  691,070 

2009

Gross premiums   -  449,036  449,036 

Investment income (Note 19)  773  92,399  93,172 

 773  541,435  542,208 
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19. INVESTMENT INCOME

2010 2009

Shareholders’ 
Fund  

RM’000
Life Fund  

RM’000

Shareholders’ 
Fund  

RM’000
Life Fund  

RM’000

Interest income from:

 Malaysian Government Securities  281  1,444   -  2,710 

 Unquoted bonds of corporations  1,768  66,378   -  49,781 

 Policy loans   -  8,109   -  8,700 

 Mortgage loans   -  196   -  297 

 Staff loans   -  25   -  21 

 Negotiable Instruments of Deposit   -  2,630   -   - 

 Fixed and call deposits  671  10,806  613  15,881 

Gross dividends from:

 Shares of corporations quoted in Malaysia  459  1,755  16  3,208 

 Other investments  1,725  2,362  136  2,374 

Net rental income   -  5,653   -  6,181 

Accretion of discounts, net of amortisation  
 of premiums  180  3,279  8  3,246 

 5,084  102,637  773  92,399 

20. NET OTHER OPERATING INCOME/(EXPENSES)

2010 2009

Shareholders’ 
Fund  

RM’000
Life Fund  

RM’000

Shareholders’ 
Fund  

RM’000
Life Fund  

RM’000

Gain on disposal of property and equipment   -  97   -  3 

Change in fair value of investment properties   -   -   -  1,915 

Realised (loss)/gain on foreign exchange   -  (202)   -  235 

Gain/(loss) on disposal of investments in:

 Shares of corporations quoted in Malaysia   -  10,691  (170)  (21,313)

 Unquoted bonds of corporations   -   -   -  1,874 

 Malaysian Government Securities   -  (119)   -  47 

 Other investments  803  2,724   -  (55)

Provision for diminution in value of investments  -   -  (222)  (16,159)

Fair value gains on securities  735  23,439   -   - 

Impairment of unquoted bonds of corporations   -  (9,114)   -   - 

Sundry income   -  707  2  144 

Sundry expenditure  (7)  (1,056)   -  (942)

 1,531  27,167  (390)  (34,251)
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21. MANAGEMENT EXPENSES

2010 2009

Shareholders’ 
Fund  

RM’000
Life Fund  

RM’000

Shareholders’ 
Fund  

RM’000
Life Fund  

RM’000

Staff costs

Directors' remuneration (Note (a))   -  894   -  262 

Chief Executive Officer’s (“CEO”) remuneration  
 including benefits-in-kind   -  515   -  408 

Wages, salaries and bonuses   -  24,226   -  19,440 

Contributions to EPF   -  4,368   -  3,008 

Other employee benefits   -  2,504   -  1,821 

  -  32,507   -  24,939 

Provision for doubtful debts   -  398   -   - 

Writeback of provision for doubtful debts   -   -  (7)  (3,778)

Bad debts written off   -   -  50  1,269 

Auditors' remuneration

 Statutory audit  3  257  3  137 

 Others   -  788   -  150 

Rental of office from third parties   -  3,361   -  1,806 

Rental of office from other related companies   - 383   -  1,255 

Depreciation of property and equipment   -  3,091   -  4,255 

Amortisation of intangible assets   -  1,375   -  142 

Establishment cost   -  2,405   -  2,169 

Marketing expenses   -  7,177   -  8,153 

Communication expenses   -  2,963   -  2,499 

Administration and general expenses  248  12,249  1  11,409 

Shares/options granted under Group Executive  
 Share Scheme  803   -   -   - 

Policy processing expenses and others   -  1,728   -  1,613 

 1,054  36,175  47  31,079 

1,054 68,682 47 56,018 

  (a) Directors’ remuneration

  Life Fund

2010  
RM’000

2009  
RM’000

Non-executive directors:

 Fees  600  145 

 Allowances and other emoluments  294  117 

 894  262 
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21. MANAGEMENT EXPENSES (Cont’d.)

   The number of directors of the Company whose remuneration during the financial year fell within the following bands is 
analysed below:

                       Number of director

2010 2009 

Non-executive directors:

 Below RM50,000   - 5

 RM50,001 - RM100,000  9 4

22. TAXATION

                  Shareholders’ Fund   Life Fund

2010  
RM’000

2009  
RM’000

2010  
RM’000

2009  
RM’000

Tax expense for the year  10,650  5,149  9,982  6,779 

Tax (over)/under provided in prior year  (9,792)  676  (2,188)   - 

 858  5,825  7,794  6,779 

   Domestic income tax for the shareholders’ fund is calculated at the Malaysian statutory rate of 25% (2009: 25%) of the 
estimated assessable profit for the year. 

   The amount of tax charged on the life fund is based on the method prescribed under the Income Tax Act, 1967 for life 
business. The statutory tax rate for the life insurance business is 8% (2009: 8%).

   Prior to the year of assessment 2008, Malaysian companies adopt the full imputation system. In accordance with the 
Finance Act 2007 which was gazetted on 28 December 2007, companies shall not be entitled to deduct tax on dividend paid, 
credited or distributed to its shareholders, and such dividends will be exempted from tax in the hands of the shareholders 
(“single tier system”). However, there is a transitional period of six years, expiring on 31 December 2013, to allow companies 
to pay franked dividends to their shareholders under limited circumstances. Companies also have an irrevocable option to 
disregard the Section 108 balance and opt to pay dividends under the single tier system. The change in the tax legislation 
also provides for the Section 108 balance to be locked-in as at 31 December 2007 in accordance with Section 39 of the 
Finance Act 2007.

   The Company did not elect for the irrevocable option to disregard the Section 108 balance as at 31 March 2008. Accordingly, 
during the transitional period, the Company may utilise the credit in the Section 108 balance as at 31 March 2008 to 
distribute cash dividend payments to ordinary shareholdings as defined under the Finance Act  2007. As at 31 March 2010, 
the Company has sufficient credit in the Section 108 balance to pay franked dividends out of its entire retained earnings.

   A reconciliation of income tax expenses applicable to profit/surplus before taxation at the statutory income tax rate to 
income tax expense at the effective income tax rate of the shareholder’s fund is as follows:

  (a) Shareholders’ Fund

2010  
RM’000

2009 
RM’000 

Profit before tax  39,982  18,979 

Taxation at Malaysian statutory tax rate of 25% (2009:25%)  9,996  4,745 

Expenses not deductible for tax purposes  660  404 

Income not subject to tax  (156)   - 

Deferred tax relating to origination and reversal of temporary differences (Note 
14)  150   - 

Tax under-provided in prior year  (9,792)  676 

Tax expense for the year  858  5,825 
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22. TAXATION (Cont’d.)

  (b) Life Fund

2010  
RM’000

2009 
RM’000 

Surplus before taxation 338,944 214,015

Taxation at Malaysian tax charge of 8% (2009:8%)  27,116  17,121 

Income not subject to tax  (48,589)  (33,599)

Expenses not deductible for tax purposes  29,937  23,257 

Deferred tax relating to origination and reversal of temporary  
 differences (Note 14)  1,518   - 

Tax under-provided in prior year  (2,188)   - 

Tax expense for the year  7,794  6,779 

23. EARNINGS PER ORDINARY SHARE

2010  
RM’000

2009 
RM’000 

Basic

Net profit/(loss) for the year attributable to shareholders (RM'000)

 - from continuing operations  39,124  13,154 

 - from discontinued operations   -  (1,824)

 39,124  11,330 

Number of ordinary shares of RM1 each ('000)  100,000  100,000 

Basic earnings/(losses) per share (sen)

 - from continuing operations   39.1   13.2 

 - from discontinued operations   -     (1.8)

  39.1   11.3 

24. FINANCE COSTS

                   Shareholders’ Fund

2010  
RM’000

2009 
RM’000 

Interest on subordinated loan from AMMB 1,579 1,357
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25. CASH FLOW INFORMATION BY SEGMENT

Shareholders’ 
Fund  

RM’000
Life Fund  

RM’000
Total  

RM’000

2010

Cash flows generated from/(used in):

Operating activities  1  13,168  13,169 

Investing activities   -  (12,046)  (12,046)

Financing activities   -   -   - 

Net increase/(decrease) in cash and cash equivalents  1  1,122  1,123 

Cash and cash equivalents:

At beginning of year   -  8,504  8,504 

At end of year  1  9,626  9,627 

2009

Cash flows generated from/(used in):

Operating activities  130,000  20,362  150,362 

Investing activities   -  (13,460)  (13,460)

Financing activities  (130,000)   -  (130,000)

Net increase/(decrease) in cash and cash equivalents   -  6,902  6,902 

Cash and cash equivalents:

At beginning of year   -  1,602  1,602 

At end of year   -  8,504  8,504 

26. INVESTMENT-LINKED BUSINESS

  Balance Sheet as at 31 March 2010

Note
2010  

RM’000
2009  

RM’000

Assets

Investments  (a)  272,905  175,922 

Tax recoverable  99  103 

Amount due from brokers   -  48 

Other receivables  331  470 

Deferred tax asset  (b)  168  20 

Cash and bank balances  22  39 

 273,525  176,602 

Liabilities

Amount due to brokers   - 12

Other payables  5,913  2,144 

Provision for taxation   -  2 

Deferred tax liability  (b)  548  18 

 6,461  2,176 
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26. INVESTMENT-LINKED BUSINESS (Cont’d.)

  Balance Sheet as at 31 March 2010 (Cont’d.)

Note
2010  

RM’000
2009  

RM’000

Net asset value of funds  267,064  174,426 

Net asset value as at beginning of the year  174,426  75,070 

Net surplus after taxation  3,609  846 

Net creation of units  94,490  103,519 

Net cancellation of units  (5,461)  (5,009)

Net asset value as at end of the year  267,064  174,426 

Unitholders' account  267,064  174,426 

  Income Statement
  For the year ended 31 March 2010

Note
2010  

RM’000
2009  

RM’000

Net investment income  (c)  447  505 

Gain on disposal of investments in quoted shares  156  39 

Fair value gain  3,984  1,531 

Other income  1,643   - 

Management expenses  (2,234)  (1,199)

Surplus before taxation  3,996  876 

Taxation  (d)  (387)  (30)

Net surplus after taxation  3,609  846 

  (a) Investments

2010  
RM’000

2009  
RM’000

Shares of corporations quoted in Malaysia

 At cost  6,051  2,492 

 Unrealised gain/(loss)  1,824  (211)

 At market value  7,875  2,281 

Unit trusts 

 At cost  8,535   - 

 Unrealised (loss)/gain  (394)   - 

 At market value  8,141   - 

Unquoted bonds of corporations

 At cost   -  400 

 Unrealised loss   -  (18)

 At market value   -  382 
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26. INVESTMENT-LINKED BUSINESS (Cont’d.)

  (a) Investments (Cont’d.)

2010  
RM’000

2009  
RM’000

Negotiable Instruments of Deposit

 At cost  85,486   - 

 Unrealised loss  (373)   - 

 At market value  85,113   - 

Other investments

 At cost  156,931  165,263 

 Unrealised gain  3,658  279 

 At market value  160,590  165,542 

Fixed and call deposits with licensed banks  11,187  7,717 

Total investments of Investment-linked business  272,905  175,922 

     The average effective rates of return and the earlier of the contractual repricing or maturity dates as at the balance sheet 
date, for each class of interest/profit bearing investments are as follows:

2010  
% 

2009  
% 

Unquoted bonds of corporations   -   9.00 

Fixed and call deposits with licensed financial institutions   1.96   1.84 

     Interest bearing contractual re-pricing or maturity dates (whichever is earlier):

Total  
RM’000

Within  
1 year  

RM’000
1-5 year  
RM’000

After  
5 year 

 RM’000

2010 
At Fair Value

Negotiable Instruments of Deposit  85,113   -  85,113   - 

Other investments  160,590   -  160,590   - 

Fixed and call deposits  11,187  11,187   -   - 

2009 
At Fair Value

Unquoted bonds of corporations  400   -  400   - 

Other investments  165,542   -  165,542   - 

Fixed and call deposits  7,717  7,717   -   - 
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26. INVESTMENT-LINKED BUSINESS (Cont’d.)

  (b) Deferred Tax 

2010  
RM’000

2009  
RM’000

Deferred tax asset  (548)   - 

Deferred tax liability   -   - 

 (548)  2 

     Deferred tax asset and liability are offset when there is a legally enforceable right to set-off current tax assets against 
current tax liabilities and when the deferred income taxes relate to the same fiscal authority.

    The components and movements of deferred tax asset and liability during the financial year are as follows:

    Deferred Tax Asset

                              Tax losses

2010  
RM’000

2009  
RM’000

At beginning of year  2  2 

Recognised in the Income Statement  166   - 

At end of year  168  2 

    Deferred Tax Liability

                     Net unrealised gain

2010  
RM’000

2009  
RM’000

At 1 April 2009   -   -

Recognised in the Income Statement (548)   - 

At 31 March 2010 (548)   - 

  (c) Net investment income

2010  
RM’000

2009  
RM’000

Interest from:  4   - 

 Unquoted corporate bonds  137  208 

 Fixed and call deposits  306  297 

Gross dividends from shares quoted in Malaysia  447  505 

  (d) Taxation

2010  
RM’000

2009  
RM’000

Tax expense for the year - Malaysian income tax    -  30

     The Malaysian tax charge on the investment-linked business is based on the method prescribed under the Income Tax 
Act, 1967 for life business.
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26. INVESTMENT-LINKED BUSINESS (Cont’d.)

  (d) Taxation (Cont’d.)

     A reconciliation of income tax expenses applicable to surplus before taxation at the statutory income tax rate to income 
tax expense at the effective income tax rate of the investment-linked business is as follows:

2010  
RM’000

2009  
RM’000

Surplus before tax  3,996  885 

Taxation at Malaysian statutory tax rate of 8% (2009:8%)  320  71 

Income not subject to tax   -  (335)

Expenses not deductible for tax purposes  67  294 

Tax expense for the year  387  30 

27. OPERATING LEASE ARRANGEMENTS

  (a) The Company as Lessee

     The Company has entered into operating lease agreements for the use of buildings. These leases have an average lease 
term ranging between 2 and 3 years.

     The future aggregate minimum lease payments under operating leases contracted for as at the balance sheet date but 
not recognised as liabilities, are as follows:

2010  
RM’000

2009  
RM’000

Life fund  2,380  3,001 

Not later than 1 year  1,751  2,837 

Later than 1 year and not later than 3 years  4,131  5,838 

  (b) The Company as Lessor

     The Company has entered into operating lease agreements on its investment property portfolios.  These leases have 
remaining lease terms ranging between 1 to 5 years. These leases generally include a clause to enable revision of 
rental charge upon expiry of the initial term based on prevailing market rates. Certain leases include contingent rental 
arrangements computed based on sales or profits achieved by tenants.

     The future minimum lease payments receivable under operating leases contracted for as at the balance sheet date but 
not recognised as receivables, are as follows:

2010  
RM’000

2009  
RM’000

Life fund  2,102  2,054 

Not later than 1 year  3,096   - 

Later than 1 year and not later than 5 years  5,198  2,054 

     Rental income recognised in the Revenue Account during the financial year is described in Note 19.
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28. RELATED PARTY DISCLOSURES 

  (a) Related Parties

     The related parties and their relationship with the Company as of 31 March 2010 are as follows:

Name Relationship

AMAB Holdings Sdn.Bhd Immediate holding company

AMMB Holdings Berhad Ultimate holding company

AmG Insurance Berhad Subsidiary of the immediate holding company

AmInvestment Bank Berhad Other related company

AMFB Holdings Berhad Other related company

AmBank (M) Berhad Other related company

AmInvestment Management Sdn. Bhd. Other related company

AmInvestment Services Berhad Other related company

AmSecurities Sdn. Bhd. Other related company

Arab-Malaysian Credit Berhad Other related company

AmTrustee Berhad Other related company

Amcorp Group Berhad A corporate shareholder of ultimate holding company

Melawangi Sdn Bhd Company in which a director, Tan Sri Azman Hashim has financial interest

AMDB Berhad Company in which a director, Tan Sri Azman Hashim has financial interest

Harpers Travel (M) Sdn. Bhd. Company in which a director, Tan Sri Azman Hashim has financial interest

Medan Delima Sdn. Bhd. Company in which a director, Tan Sri Azman Hashim has financial interest

Friends Provident Public Company  
 Limited (FP) The Corporate shareholder of the Company

Syarikat Kompleks Damai Sdn. Bhd. Company in which a director, Tan Sri Azman Hashim has financial interest

AMDB Property Management Company in which a director, Tan Sri Azman Hashim has financial interest

AMDB Realty Sdn. Bhd. Company in which a director, Tan Sri Azman Hashim has financial interest

MCM Consulting Sdn. Bhd. Company in which a director, Tan Sri Azman Hashim has financial interest

MCM Horizon Sdn. Bhd. Company in which a director, Tan Sri Azman Hashim has financial interest

Insurance Australia Group Ltd (IAG Ltd.)
Corporate shareholder of AmG Insurance Berhad and past corporate  
 shareholder of the Company

     In the normal course of business, the Company undertakes various transactions with subsidiary and associated 
companies of its ultimate holding company, and other companies deemed related parties by virtue of common director’s 
shareholdings and corporate shareholders’ interests in its ultimate holding company. The Directors are of the opinion 
that the Company sold insurance policies to the related companies and related parties on terms and conditions no 
more favourable than those available on similar transactions to its other customers or employees, and other related 
party transactions were also carried out on terms and conditions no more favourable than those available on similar 
transactions to its unrelated parties, unless otherwise stated.
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28. RELATED PARTY DISCLOSURES (Cont’d.)

  (a) Related Parties (Cont’d.)

    Related Party Balances

     Significant related party balances as at end of the financial year are as follows:

                  Shareholders’ Fund   Life Fund

Note
2010  

RM’000
2009  

RM’000
2010  

RM’000
2009  

RM’000

Included in other receivables:  10 

Amount owing by other  
 related companies

  AmTrustee Berhad   -   -  16   - 

  AmBank (M) Berhad

  AmG Insurance Berhad  3,388   -  2,812  1,400 

 3,388   -  2,828  1,400 

Included in other payables:  12 

Amount owing to other  
 related companies

  AmInvestment Bank Berhad   -   -  370  1,723 

  Arab-Malaysian Credit Berhad   -   -   -  2 

  AmBank (M) Berhad   -   -  2,368  1,413 

  AMMB Holdings Berhad   -   -   -  24 

  AMG Insurance Berhad   -  49   -   - 

  -  49  2,738  3,162 

    Related Party Transactions

     The significant transactions of the Company with related parties during the financial year are as follows:

2010  
RM’000

2009  
RM’000

Interest income from:

 AmInvestment Bank Berhad   -  3,712 

 AmIslamic Bank Berhad  1,214   - 

 AmBank (M) Berhad  12,667  10,650 

 13,881  14,362 

Gross rental income from:

 AmBank (M) Berhad  3,411  3,389 

 AmInvestment Bank Berhad  268  268 

 Syarikat Kompleks Damai Sdn. Bhd.  3,256  4,000 

 6,935  7,657 

Brokerage rebate from:

 AmInvestment Bank Berhad 12   - 

Commission expenses to:

 AmBank (M) Berhad  7,443  4,660 
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28. RELATED PARTY DISCLOSURES (Cont’d.)

  (a) Related Parties (Cont’d.)

    Related Party Transactions (Cont’d.)

     The significant transactions of the Company with related parties during the financial year are as follows: (Cont’d.)

2010  
RM’000

2009  
RM’000

General and administrative expenses to:

 AmBank (M) Berhad  1,776  1,969 

 AMDB Property Management Company Sdn. Bhd.  68  74 

 AMDB Realty Sdn. Bhd  39  56 

 AmInvestment Bank Berhad  167  3,005 

 Harpers Travel (M) Sdn. Bhd.  382  477 

 Melawangi Sdn. Bhd.  316  269 

 2,748  5,850 

Subordinated term loan interest to:

 AmInvestment Bank Berhad  1,579  1,357 

Rental expenses to:

 AmInvestment Bank Berhad  71  52 

 Medan Delima Sdn. Bhd.   -  24 

 AmBank (M) Berhad  312  1,179 

 383  1,255 

Dividend to :

 IAG Ltd.   -  39,000 

 AMMB Holdings Berhad   -  91,000 

  -  130,000 

Management fees to:

 AmInvestment Management Sdn. Bhd.  325  88 

 AmTrustee Berhad  502  137 

 827  225 

  (b) Key Management Personnel

     In line with the group classification, our key management personnel include directors and the Chief Executive Officer.

    Compensation of Key Management Personnel

     The remuneration of directors and other members of key management during the year was as follows:

2010  
RM’000

2009  
RM’000

Salaries and other remuneration  1,409 1,229

Included in the total key management personnel are:

Non-Executive Directors’ remuneration  894 262
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28. RELATED PARTY DISCLOSURES (Cont’d.)

  Transfer under transferred license agreement

   On 1 December 2008, pursuant to a Vesting Order obtained from the High Court of Malaya in Kuala Lumpur and High Court 
of Sabah and Sarawak, the Company transferred its general insurance business and net assets as a going concern to AmG 
Insurance Berhad. Details of the net assets transferred on 1 December 2008 are:

RM’000

Assets

Property, plant and equipment  13,694 

Intangible assets  2,616 

Investments:

 - Deposits and placements with financial institutions  278,048 

 - Other investments  484,244 

Loans  3,311 

Receivables  40,557 

Cash and bank balances  2,652 

 825,122 

Liabilities

Provision for outstanding claims  363,432 

Payables  51,677 

Amount due to AmLife  180,636 

 595,745 

Insurance reserves

Unearned premium reserves  229,377 

Total net assets transferred   - 

   The net assets transferred to AmG Insurance Berhad were satisfied via a consideration of RM1.00.

29. CAPITAL COMMITMENTS

   As of 31 March 2010, capital expenditure approved by Directors but not provided for in the financial statements are  
as follows:

2010  
RM’000

2009  
RM’000

Authorised and contracted but not provided for:

 Property and equipment  150  410 

 Computer hardware & software  1,357  12,557 

 Investment properties  675  675 

 2,182  13,642 
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30. FINANCIAL INSTRUMENTS

  (a) Financial Risk Management Objectives and Policies

     The operations of the Company are subject to four major areas of risk which comprise underwriting, credit, interest 
rate and liquidity risks. The Company’s risk management objective is to effectively link and manage risks with rewards 
in order to maximise the Company’s shareholders’ value as well as to ensure that the Company is able to sustain  
its performance.

     The Company is guided by risk management policies and guidelines which set out their overall business strategies 
and their general risk management philosophy where the principal objective is to minimise the Company’s exposure to 
risks and/or costs associated with the financing, investing and operating activities of the Company.  The Company has 
established processes to monitor and control risks on an ongoing basis.

     The Company has to comply with the Insurance Act and Regulations in Malaysia, as applicable, including guidelines on 
investment limits. The responsibility for the formulation, establishment and approval of the Company’s investment policy 
rests with the Board of Directors (Board). The Board exercises oversight on investments to safeguard the interests of 
policyholders and shareholders.

     The Board constituted the Investment Committee (IC), to comprise four Directors of the Board.  The principal role of 
the IC is to provide oversight on the implementation of the investment policy as approved by the Board, review the 
investment policy on a regular basis so that it remains appropriate and consistent with product pricing and asset/liability 
management strategies, ensure that the risk management functions and internal control systems relating to investments 
are adequate and oversee assets allocation.

  (b) Underwriting Risk

     Underwriting risk include the risk of incurring higher claims costs than expected owing to the random nature of claims 
and their frequency and severity and the risk of change in legal or economic conditions or behavioural patterns affecting 
insurance pricing and conditions of insurance or reinsurance cover.  This may result in the insurer having either received 
too little premium for the risks it has agreed to underwrite and hence has not enough funds to invest and pay claims, or 
that claims are in excess of those expected.  The Company seeks to minimise underwriting risks with a balanced mix 
and spread of business between classes of business and by observing underwriting guidelines and limits, conservative 
estimation of the claims provisions, and high standards applied to the security of reinsurers.

  (c) Credit Risk

     Credit risk represents the exposure to the risk that any of the Company’s business counterparties to insurance, reinsurance 
and investment transactions fail to perform and meet their contractual obligations.  In the case of premium payment 
obligations by cedants or brokers, the Company has sound credit control policies in place to ensure that premiums 
are duly collected from the cedants and brokers.  Credit evaluations are performed on all new customers, agents, 
brokers, reinsurers, financial institutions and other counterparties.  Similarly on investment operations, the Company’s 
investment portfolio managers adopt a very stringent set of quantitative and qualitative criteria in selecting issuers of 
financial instruments that the Company invests in.

     At balance sheet date, there were no significant concentrations of credit risk.  The maximum exposure to credit risk 
for the Company are represented by the carrying amount of each financial asset. The credit ratings of corporate bonds 
obtained from reputable rating agencies, based on their carrying values are as follows: 

Fair/Market value

                  Shareholders’ Fund   Life Fund

2010  
RM’000

2009  
RM’000

2010  
RM’000

2009  
RM’000

Rating of corporate bonds on carrying  
 value basis:

AAA  67,690   -  451,653  261,652 

AA  24,880   -  472,250  467,909 

A  16,383   -  217,771  192,411 

Non-rated  22,614  1,241  205,265  142,803 

 131,567  1,241  1,346,939  1,064,775 
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30. FINANCIAL INSTRUMENTS (Cont’d.)

  (d) Interest Rate Risk

     The Company’s core insurance and investment activities are inherently exposed to interest rate risk which arises principally 
from differences in maturities of invested assets and long-term policyholders’ liabilities.  Hence, the Company’s earnings 
can be potentially affected by changes in market interest rates in view of the impact, such fluctuations have on interest 
income from cash and cash equivalents and other fixed income investments.  In dealing with this risk, the Company 
adopts an approach of focusing on achieving a desired overall interest rate profile, which may change over time, based 
on management’s longer term view of interest rates and economic conditions.

  (e) Liquidity Risk

     Prudent liquidity risk management implies maintaining sufficient cash and marketable securities.  The Company 
manages this risk by monitoring daily and monthly projected and actual cash inflows and outflows and by ensuring that 
a reasonable amount of financial assets are kept in liquid instruments at all times.

  (f)  Fair Value of Financial Instruments 

     The following methods and assumptions were used to estimate the fair value of assets and liabilities as of 31  
March 2010:

    (i)  Investments

       The fair value of investments is determined as described in Note 2.2(c) - Investments.

    (ii) Loans Receivable

       The fair value of loans receivable is determined by discounting the relevant cash flow using the prevailing interest 
rates for similar instruments at balance sheet date.

    (iii) Other Receivables and Other Payables

       The fair value of receivables and payables is estimated to approximate their carrying values because of the short-
term nature of these financial instruments.

    (iv) Cash and Bank Balances

       The carrying values are a reasonable estimate of the fair values because of negligible credit risk and their short-term 
nature or frequent repricing.

     No disclosures of fair value are made for balances with related companies as it is impractical to determine the fair values 
with sufficient reliability given these balances have no fixed terms of repayment.

31. CHANGES IN ACCOUNTING POLICIES

   Pursuant to the implementation of the RBC framework for insurers issued by BNM, the Company changed its accounting 
policies in relation to the measurement basis of investments and valuation of insurance liabilities.  These changes in accounting 
policies, as described in the summary of accounting policies, have been recognised as adjustments to the opening balance 
of retained profits as at 1 April 2009 or via the creation of AFS reserve as disclosed in Note 2.4.
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Branch Network
Head Office

AmLIFE INSURANCE BERHAD
9th Floor, Bangunan AmAssurance,
No. 1, Jalan Lumut,
50400, Kuala Lumpur

Tel: +603 4047 8000
Fax: +603 4043 8680
Email: amassurance-life@ambankgroup.com 
Website: https://www.amassurance.com.my

BrancH Offices

alor setar

Ground Floor, Lot 158 & 159,
Jalan Putra,
05100 Alor Setar, 
Kedah Darul Aman
Tel: +604-734 6731 
 +604-735 4809
Fax: +604-735 4335

Batu Pahat

No. 100 Jalan Cengal,
Taman Makmur,
83000 Batu Pahat,
Johor Darul Takzim
Tel: +607-434 2985  
 +607-434 2986
Fax: +607-434 3102

ipoh

No. 42, Persiaran Greentown 1,
3rd Floor, Lot 3.03, 3.05, 3.07, 
3.09, 3.11 & 3.13, Block B,
Greentown Business Centre,
30450 Ipoh, 
Perak Darul Ridzuan
Tel: +605-254 0589 
 +605-255 8193
Fax: +605-241 3570

Johor Bahru

No. 43, Ground, Mezzanine & 
3rd Floor,
Jalan Dato’ Abdullah Tahir,
80300 Johor Bahru, 
Johor Darul Takzim
Tel: +607-333 2688
Fax: +607-334 4776

Klang

No. 2, Lorong Tiara 1B,
Ground Floor,
Bandar Baru Klang,
41150 Klang,
Selangor Darul Ehsan
Tel: +603-3344 8100
Fax: +603-3344 7524

Kota Bharu

No. 1000-C, Ground Floor,
Seksyen 9, Jalan Tok Hakim,
15000 Kota Bharu,
Kelantan Darul Naim
Tel: +609-747 0571 
 +609-747 0569
Fax: +609-744 2342

Kota Kinabalu

2nd Floor, Lot 33, 
DBKK 34, Block D, 
Luyang Commercial Centre,  
Damai Plaza,
88300 Kota Kinabalu, 
Sabah
Tel: +6088-234 488 
Fax: +6088-241 686

Kuala Lumpur

Suite G.02,
Ground Floor Block E,
Plaza Pekeliling,
Jalan Tun Razak,
50400 Kuala Lumpur
Tel: +603-4041 6959
Fax: +603-4045 4682

Kuala Terengganu

PT 1491 & 1492-P,
Jalan Sultan Zainal Abidin,
20000 Kuala Terengganu,
Terengganu Darul Iman
Tel: +609-626 1605
Fax: +609-631 7285

Kuantan

B-274, Ground Floor,
Jalan Beserah,
25300 Kuantan,
Pahang Darul Makmur
Tel: +609-566 2011 
 +609-566 5788
Fax: +609-567 9792

Kuching

Level 4,
Bangunan AmBank Group,
Lot 257, Section 8,
Jalan Haji Taha, 93400 Kuching, 
Sarawak
Tel:  +6082-415 067
Fax: +6082-236 418

Melaka

No. 1 & 3,
Jalan Melaka Raya 11,
Taman Melaka Raya,
75000 Melaka
Tel: +606-281 3590  
 +606-281 3591
Fax: +606-281 3580

Miri

Lot 2497,
Boulevard Commercial Centre, 
KM 3, Jalan Miri Pujut,
98000 Miri, 
Sarawak
Tel: +6085-415 526
Fax: +6085-416 995

Pulau Pinang

142L, Level 1, Level 2 & Level 5,
Burmah Place,
Jalan Burma,
10050 Georgetown,
Pulau Pinang
Tel: +604-229 3611 
 +604-228 7270 
 +604-228 7268
Fax: +604-228 4412

seremban

Seremban City Centre,
Lot 8-5 & 9-5,
Arab Malaysian Business Centre,
Jalan Pasar,
70000 Seremban,
Negeri Sembilan Darul Khusus
Tel: +606-767 2280
Fax: +606-767 2282

sibu

Lot 26 & 28,
Jalan Bindang,
96000 Sibu, 
Sarawak
Tel: +6084-313 901 
 +6084-313 902
Fax: +6084-344 875

sungai Petani

24G, 1st Floor, 
Jalan Kampung Baru,
08000 Sungai Petani,
Kedah Darul Aman
Tel:  +604-422 8819 
 +604-422 3168
Fax: +604-421 3528

Tawau

No. 4432, Lot 23, 
Ground Floor,
Block D, Sabindo Square 1,
Jalan Dunlop,
91007 Tawau, 
Sabah
Tel: +6089-760 151 
 +6089-760 152
Fax: +6089-760 153

customer care centre
Tel: 1300 88 8800 at local rates
Fax: +603 2171 3000
SMS:  Type AmL<space>message  

send to 33911
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