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1. Install the i.AmMetLife

Apple App Store / Google Play Store

1. Launch the App Store /
Play Store

2. Search for “i. AmMetLife”

AmMetlife

i.AmMetLife application

3. Download the i.AmMetLife

App icon

@ AmMetLife



2. Login to the Application

a>AmMetlLife

Welcome to t. AmMetLife

Can't Sign in? Need Help

Don't have an account? Sign up now

({3 Con(zctl_}s) (o Locate Us)

Terms & Conditions . Client Charter , Privacy Policy

Hyperlink Policy . Whistieblowing Policy

© Copyright AmMetLife Insurance Berhad, 2023. All Rights
Reserved

@ AmMetLife

If you already have a My Portal
account, enter the existing username
and password.

If you don’t have one yet, tap on ‘Sign
up now’ to proceed with the sign up
steps.

Tap ‘Need Help’ if you are unable to
login due to:

- Forgot your username

- Forgot your password

- Your account has been locked



Login for the 15t time to the application

AmMetlLife
t.AmMetLife

1. Launch the application.

@ AmMetLife

GOAmMetLife

Welcome to t. AmMetLife

|

SIGN IN

Can't Sign in? Need Help

Phone No.

Your phone no. does not exist. Please update
your phone no.

Don't have an account? Sign up now

Terms & Conditions . Client Charter . Privacy Policy

Hyperlink Policy . Whistieblowing Policy

© Copyright AmMetLife Insurance Berhad, 2023. All Rights
Reserved.

2. Enter your existing
My Portal username
and password.

3. Tap ‘OK’ to enter
your mobile no. if you

mobile no. before.

Contact Details

CONTACT DETAILS

Update Contact Information

Dear userd®3%5720 in order to better protect your data,
we have added another layer of authentication. This
authentication will require your mobile phone number in
which a One Time Password(OTP) will be sent ta your
mobile phone. We would appreciate if you can update
your mobile phone number below:

601

Malaysia v

have not registered your

4. Enter your mobile no.
and submit.



Login for the 15t time to the application

12:05 @

X

2-STEP VERIFICATION

Enter the 6-digit code we sent to
XOOXXXXXXT1T

VERIFY

Your OTP request is successful
OTP will expire in 102 seconds.

If you have not received your OTP within 2 minutes,
kindly click on the REQUEST AGAIN button

For further assistance, please cal
Customer Care at 1300 88 8800

5. Enter your One Time
Password (OTP).

@ AmMetLife

3:22 e T WY

= HAmMMetLife

Monday, 03 April

Hi, XXXXXXXXXXFONG
XXXXXXXXXX

What would vou like to do todav?
e Device _

Do you want to bind device with
this account?

No Yes

4
Centre

Need more support?
Please contact our Customer Care at 1300-88-8800
or email .com for assi;

Home Palicy Panel

6. Tap ‘Yes' to bind the
account with the
device.

i
)

Enable your biometric for fast login.

Enable Face ID

7. Setup your biometric
login.

3:22

= QDAmMetLife

)
'

Monday, 03 April
Hi, XXXXXXXXXXFONG
XXXXXXXXXX

What would you like to do today?

=

Download
Centre

My Transactions

My Policies

INSURANCE

‘ AmMetLife Medic Flexi
(Agencv)

Successful

Home Policy Parel Secure Code

8. Navigate your policy.



Subsequent login to the application

8:32 @i
@DAmMetLife

Welcome to t.AmMetLife

Username .
Password

e

GEEETEED
SIGN IN

w=d

Can't Sign in? Need Help
Don't have an account? Sian up now

's Y4 ™
| Contact Us Locate Us |
2 PAG ),

Terms & Conditions . Client Charter . Privacy Palicy
Hyperlink Palicy . Whistleblowing Policy

@ Copyright AmMetLife Insurance Berhad, 2023. All
Rights Reserved.

1. Tap biometric icon and login with your Face ID /
Fingerprint if your account has already bound with

the device.

@ AmMetLife

Confidential — for AmMetLife internal use only

7)
1

3:25 T - 3:25

= MAmMMetlLife = MAmMMetlLife

ININININININININININ

What would you like to do today?

Monday, 03 April .

Hi' XXXXXXXXXXFONG My Transactions Download
19.6.0.0.0.0.0.9.9 ¢ Centre

What would you like to do today?

My Policies
=

INSURANCE

My Transactions Download
Centre

AmMetLife Medic Flexi

(Agency)

>

00000000

My Policies
RS Need more support?
AmMetLife Medic Flexi Please contact our Customer Care at 1300-88-8800
or email life.com for assistance.
(Agency)
] L4 2 7] A ® 2
Hame Palicy Panal Securs Code Home Policy Panel Secure Code;

2. Once login successfully, redirect user to
Dashboard.



Bind the same user account to another device B

= ad>AmMetLife
SECURE CODE s, LM
VERIFICATION Hi, XXXXXXXXXXUN
XXXAXXXXXXX
Device Secure Code will be generated on the bound device. i
Please refer to your previous bound device, What would you like to do
Do you want to bind device with this today?
account?

Transactions Centre

My Policies

For further assistance, please call
Customer Care at 1300 88 8800
A ® 2
1. After login and enter valid 2. A secure code will be 3. Once bound successfully, redirect
OTP, tap ‘Yes’ to bind the generated and retrieve user to dashboard. Note: A device can
account with the device B. it from your device A.

only be bound to one user account, and
a user account can only be bound to a

Q’ AmMetLife maximum of three devices.



3. Self-Registration Process

Sign-up an account if you don’t have one yet

QYAmMetLife

Welcome to t. AmMetLife

SIGN IN

Can't Sign in? Need Help

Don't have an account? Sign up now

Terms & Conditions . Client Charter . Privacy Pt

Hyperlink Policy . Whistieblowing Policy

© Copyright AmMetLife Insurance Berhad, 2023. All Rights
Reserved

1. Tap ‘Sign Up Now’.

@ AmMetLife

Step1of 3

Sign Up New Account

Enter your details to register

N

PERSONAL INFORMATION
~ NRIC

Step2of 3
Sign Up New Account,

SIGN IN INFORMATION

~ User Nax
Enter Username (user1234) I

— Password

Password L= |

Step2of 3
Sign Up New Account

Please select one image with a secret phrase :

» ) & -

( Seeret Phrase ]

Passward Strength :

o

| acknowledge and agree la the Terms &
() conditions and Privacy Palicy of AmMetLife
Insurance Berhad,

I would like to receive promation and marketing
D information through various media from
AmietLife Insurance,

NEXT

2. Fill up step 1 details

and tap ‘Next'.

» & f A -

SECURITY QUESTIONS

3. Fill up step 2 details.

SECURITY QUESTIONS

Sacurity Quastion 1

urity Question v

~ Your Security An:

| ip - Keep your

Your Security An

| ip : Keep your answer simple

— Security Question 3

3 Security Question v

|
|
J
|
|

SUBMIT

4. Tap ‘Submit’ and an
activation link will be sent
to your registered email.



4. Policy Summary

View policy summary

3:26

= AmMMetLife

W
L

Monday, 03 April
Hi, XXXXXXXXXXFONG
XXXXXXXXXX

What would you like to do today?

=

My {l D
Centre
My Policies
INSURANCE
‘ AmMetLife Medic Flexi
(Agency)
] ® 2 (2]
Home Poiicy Panel Secure Code

1. Tap ‘Policy’ at the
bottom.

@ AmMetLife

FE@

IEEgot

a’AmMetlife

Q Enter policy number

INSURANCE

‘ ProtectCare 99 (Pay
20 Years)

Policy Summary
ePayment

Fund Summary
Relationship

Policy Benefits

Collection Transactions
History

Statement Request
My Documents

My Transactions

® 2

Palicy Panel

2. Tap ‘+’ to expand
the sub-section.

Il

.f-

N E s
ALY

3
L

3:03
MAmMMetLife

Q Enter policy number

INSURANCE

‘ ProtectCare 99 (Pay

20 Years)

Poiicy Number - (D

Policy Summary

anefit

ePayment
Fund Summary
Relationship

Policy Benefits

Collection Transactions

History

Statement Request

Policy

3. Choose details that
you want to view by

tapping ‘+.

Of + + 4+ + + + + +

2:56 @ .

e YAmMetLife

° Policy Summary -_
Polcy Detal -
Policy Number
XAXXXXAXXXFONG
Life Assured XXXXXXXKXX
XXXXXXXXXXFONG
Policy Ovrie. XXXXXXXNXX
Commencement Date 14 Jan 2015

T ProtectCare 99 [Pay

cars)
Policy Status In Force

. XXXXXXXXXXHooi
Servicing Agent XXOOOO00K
Maturity Date 14 Jan 2086
Premium Due Date 14 Jan 2024
Payment Method Credit Card
Payment Frequency Half Annual
Outstanding
Premium Amount R0
Homa Policy pane Secure Code

4. View your policy detalils.



5. E-Payment

Pay for outstanding premium / Automatic Premium Loan (APL) / Policy Loan (PL)

10:28 @ ==
= aDAmMMetlLife E-Payment
ePayment
Premium/APL ePaymen Summary Of Transaction
Net Charges MYR1.00 @
e@e e Type of Payment Amount (RM)
o - 14850 @ Payment Option
Policy Summary + utstanding Premium

Credit / Debit Card

ePayment — Automatic Premium Loan 0.00 e
&= Credit / Debit Card Details
PREMIUM/APL EPAYMENT | Total Amount 148.80 b
N e paid Name —
mount to be pai

by customer IIELD Credit/Debit (G
Card No.

Dis: : Payment rec

N cve/evvz
Oy  Fund Summary kn e APL amaur oo,

EpiyDile  WEC -

e )
CANCEL PROCEED Issuing Country yjaiaysia 3
e ,,'

Issuing Bank  paybank s

Relationship
Policy Benefits

Collection Transactions
History

| authorize IPAY88-TEST3D to debit the above net charges from
my credit / debit card and | have read & agreed to iPay88 Privacy

Statement Request
Statement

My Documents Important Note: 4

- proceed QL Cancel

® 2 E Mastercard. VISA
Poky Parml =2

BEE g ot
+++ + +++

My Transactions

F
i

1. Tap ‘Premium/APL
ePayment’ for o/s and APL

payment; “Policy Loan 2. Amount will be 3. You may pay by
ePayment’ for PL payment. populated and tap credit/debit card or online

R ‘Proceed’ to proceed. banking.
) AmMetLife




Pay for outstanding premium / Automatic Premium Loan (APL) / Policy Loan (PL)

10:28 @ ==

E-Payment

Complete this purchase

Enter the One-Time MSOS Code sent to your
registered mobile +6011xxxx4717 in
04min.49sec.

Merchant Name : 3D Ecom (MYR)
Amount : MYR1.00

Date : 06 Apr2023
Maybank Card XXX XXXX XXXX
Number :

MSOS Code

4. Enter your One-Time
code.

@ AmMetLife

Policy Summary

Thank you for your payment
Please note that your payment is being processed.

A payment confirmation from your onfine banking {FPX)/
credit cand/ debit card provider will be sent to you and
details of this transaction will appear in your credit card or
bank statement.

You are advised to save this transaction details or print
this page for your own record for reference.

Note : This is not an official receipt.
Policy Number :

Transaction number : T188334800623
Amount paid : RM 1.00

MAKE ANOTHER PAYMENT

(
‘ RETURN TO POLICY

5. Your payment has
been made successfully.



6. Fund Summary

View your fund summary

*This is applicable to products with an investment portion only.

4:03 & - 4:03 @ .

= PAmMetLife AmMMetLife

g Fund Summary —_
Q Enter policy number

AML Asia Pacific Reits Fund

INSURANCE Allocation 0%
t ProtectElite Il Fund Units 0.00000
Fund Price RM 0.84020
Net Aczount Value RM 0.00
Fund Date 01 Aug 2046

Policy Summary

Fl X <

My Documents AML Global Emerging Mrkt Fund

ePayment -+ AML Global Agribusiness Fund
Allocation 0%
Fund Summary -+
Fund Units 0.00000
2.0 ;
&% Relationship + Fund Price RM 100210
e Policy Benefits =+ Net Account Value RM 0.00
H Collection Transactions + Fund Date 01 Aug 2046
Histary
EL  sttement Request =+

My Transactions Allocation 20%
Fund Units 0.00000
L S EA T .
1. Tap ‘Fund Summary’ 2. View your fund summary
or ‘+. details.

@ AmMetLife



7. Relationship

View your relationship details

4:04 @ -

= OAmMetlife

Q. Enter policy number

INSLURANCE

‘ ProtectElite Il

P
Policy Summary

ePayment

Pl K]
+ + +

Fund Summary

Relationship

Ounerlifa Assumd)Contingent Owne

Moming & Tustes

Policy Benefits

Collection Transactions
History

Staternent Request

Wy Documents

>IEgQ
Or + + + + +

4

Policy Panel Secure Coda

1—
&
]
B

1. Tap ‘Relationship’ or
i+1.

@ AmMetLife

a:04 @ .

aP>AmMetlLife

Palicy Summary

ePayment

++ +

Fund Summary

LK

-+ Relationship —
- —

Name OO

| Life Assured &
Tvpe Folicy Owner
NRIC/Dther id B0042906XXXX
Date of Birth 29 Apr 1980

Contsct Mumber

EE S8 S 5540
XK 25,

RXXAAKHAK,

Adddress HHHXAKKHKHK, JOHOR
BAHRU, 81100, JOHOR,

MALAYSIA

e Trusiee =+

Home Polcy Panel Secure Code

2. Choose the roles and
view details.



8. Policy Benefits

View your policy benefits

1:58 @ m) 3:05 @ .
= DAmMetLife = aPAmMetLife
° Policy Summary +
Q, Enter policy number
. ePayment +
INSURANCE 99 Fund Summary +
ProtectCare 99 (Pay 828 Relationship +
20 Years
] e Policy Benefits —_
umber : (T
O@OCCO0O0O00 XXXXXXXXXXFONG
o Policy Summary + ProtectCare 99 (Pay 20 Years)
Status In Force
ePayment
' o + Premium Amount= R 778.80
9p  Fund Summary + Maturity Date 14 January 2085
HH Relationship -+
e Pelicy Benefits +
-H Collection Transactions + XXXXXXXXXXFONG
Histary Accelerated TPD (All Causes)
EL  statement Request =+ Status In Force
E. My Documents + Premium Amount RM 0.00
- Maturity Date 14 January 2061
- My Transactions +
A ® 2 o f ® 2 @
Homa Policy Panel Secure Coda Home Policy Panel Secure Code

1. Tap ‘Policy Benefits’ or ‘+’. 2. View your policy benefits details
and scroll down to see more.

@ AmMetLife



9. Collection Transaction History

View and download the e-receipt

3:05 @8
= HAmMMetLife = GNAmMMetLife € A Q
° Policy Summary -+ 222 Relationship +
l ePayment -+ e Policy Benefits +
% Fund Summary + a glosl::::;ion Transactions _
232  Relationship + ——— £
©  Policy Benefits =+ oG
E Collection Transactions _ Receipt No
History Received Date 11 February 2022
: * Payment Method Credit Card
+ Amount RM 1,800.00 e
o h VIEW RECEIPT :N - “ o
11 Fobruary 201 +
o * + g
EL  Statement Request +
E — 4 EL  Statement Request +
B8 My Transactions 4 a My Documents +
1. Tap ‘Collection 2. Tap ‘View Receipt’ to 3. View your e-receipt
Transaction History' or view or download the e- details or tap triple dot at
+, receipt. top right corner to download

it in pdf format.

@ AmMetLife



10. Statement Request

Request for other statement

*Statement request can be accessed via burger menu or policy

= aDAmMetLife = OAmMMetLife
JOOOOOCOOCADIB BIN
MOHAMMAD NAZRI Q Ent . . @ Par Whole Life Fully Paid
[ Enter policy numbe: Up

@y com

~
MY PROFILE

INSURANCE

oicy Number : CHENENED

Par Whole Life Fully Paid
Up
Policy Si =
GOOD MORNING . y ° OHCY SUMIENY: +
Lest Sign In on Tuesday. 11 July 2023 8:11:38 AM Potcy Number | (D B ePayment +
@y  Fund Summary +
Palicy Summar
n HOME ? Y + 22 Relationship -+
ePayment + 2
EL STATEMENT REQUEST O  Policy Benefits +
Fund Summar
% Y + T Collection Transactions History +
MY DOCUMENTS 2:2 Relationshij
a = v + B Statement Request -
Policy B it
BB WY TRANSACTIONS 0 Olicy Hensii +
ﬁ Collection Transactions History + I want to request:
CONTACTUS
o [+ Statement Reguest + Sirendes Vekae -
B "y Documents +
Follow us [ -]
o0 - X
a My Documents +
B My Transactions +
A ® w [} L] ® 2 (2]
o Py Pan Sncinn Case e “ Paral -

3. Choose the statement
type and tap ‘Submit’ to
proceed.

2. Or, tap ‘Policy >
‘Statement Request’.

1. Tap ‘Statement
Request'.

@ AmMetLife

Confidential — for AmMetLife internal use only

Hi XOOOOOOXFONG XXXXXXXXXX

Thank you for contacting us.

We will send your request to your email within 7
working days.

Have a nice day!

4. Tap ‘OK’ to make
another request.

17



11. My Documents

View and download my documents

10:33 -
= AmMMetLife = AmMetLife € R N Q
Q. Enter policy number @y  Fund Summary +
R AREE 2:2 Relationship +
Par Whole Life Fully Paid ©  Policy Benefits +
e Collection Transactions +
Policy Number - CREED History
l Statement Request +
° Policy Summery + E' My Documents —
. ePayment +
% Fundsummary - - ki
2:2  Relationship + Staterment -
e Policy Benefits + :m e o~ -
a Collection Transactions History + -'«:Tu‘:l STATEMENT 2020 26 January 2023
l Statement Request + SISITATSNENTA 20 Jaruary 202
2 wooemm - | | == :
P + YEAR 2017 +
+ YEAR 2014 +
+ Notces +
+ B8 My Transactions —+
My Transactions -+ e
1. Tap ‘My Document’ or 2. Select the documents 3. View the selected
‘+' button. type: ePolicy, statements, document or tap triple
letters or notices. dot at top right corner to

Q’ Am MetLife download.



12. My Transactions

Perform transactions

*Transactions such as change of contact details, update credit/debit card details, change of payment frequency
or Single Top-up can be performed via My Transactions

3:24 T - 1:68 & -, 11:48 T -
HHOCOOOOFONG — — " — .
e o = =  aPAmMetLife =  a)AmMetLife
agmail.com AN

s
| My Profile )
. What v Q Enter policy number

GOOD AFTERNOON

Last Sign Monda:

INSLURAMCE

‘ ProtectCare 99 (Pay Hienday, 0 Apri
20 Years) Hi, XXXXXXXXXXFONG

Palicy tumber : (T XXXXXXXXXX

M Home

EL STATEMENT REQUEST 0@CcCOCO000 What would you like to do today?

° Policy Summary -+

MY DOCUMENTS

= B eraymem + .
B vy TRANSACTIONS % Fund Summary +

. Relationsh + My Transactions Download

H elations hij

{3 cowTacTus == ° Centre

e Policy Benefits -+

Collection Transactions

Follow us o D .H History +

n_ Staternent Request + My Policies

R
& SIGN QUT <J Need a My Documents + NURANeE
Plaase co By Transactons + AmMetLife Medic Flexi
or email ci
(Agency)
[ n ) 51 o ] ® 2 (-]
Home tioeme Polcy Panel Securs tode Home Policy Pansl Sacurs Code
1. Access via burger menu. 2. Access via ‘Policy’. 3. Access via Dashboard.

@ AmMetLife



Change of contact details

My Transactions

Edit Contact Details

My Transactions

© Co NTACT DETAILS

Address - @ CONTACT DETAILS
JOOOCONKKERAME| UBITS
HHOOCONHKTONG,
ORI,

Address |
‘ XOOOOOOXXERAMBI U8/75
ORI,

40150, SHAH ALAM,
SELANGOR.
MALAYSIA

Mobile Number

Office Number

Residence Tel. Numbar

Email

1. Tap ‘Edit’ button. 2. Update contact

details and proceed.

@ AmMetLife

12:05 @

2-STEP VERIFICATION

Enter the 6-digit code we sentto
AXAXXXXKKTIT

Your OTP request is successful.
OTP will expire in 102 seconds.

If you have not received your OTP within 2 minutes,
kindly click on the REQUEST AGAIN hutton.

For further assistance, please call
Customer Care at 1300 88 8800

3. Enter the One Time
Password (OTP).

Thank you for your submission

Please note that your contact details have been
submitted successfully and will be reflected the
fallowing day.

4. Submitted successfully
and tap ‘OK’ to exit.



Change of payment frequency

4:25 @ - 4:25 @ -
= QGDAmMetLife = GYAmMetLife
° Policy Summary =+ o Policy Summary +
B eroyment + B cPayment +
9  Fund Summary -+ Gy  Fund Summary +
22 Relationship -+ 222  Relationship +
©  Policy Benefits + ©  Policy Benefits +
Collection Transactions Collection Transactions
.a History + ﬂ History +
u_ Statement Request + l — +
Confirm your action
My Documents
E 4 + E Are you a US citizen or US +
i 7
- My Transactions —_— - FREECEEER —_—
No Yes
©  Change of Contact Details S@  Change of Contact Details
'®  Change of Payment Fraquency 6' Change of Payment Frequency
B Update of Credit/Debit Card Details #5  Update of Credit/Debit Card Details
®  Single Top-Up Q. Single Top-Up
A @ 2 (2] [ ® 4 (2]
Home Palicy Panel Secure Code Home Policy Panel Secure Code

1. Tap ‘Change of
Payment Frequency'. a US citizen or US

resident/taxpayer.

@ AmMetLife

2. Tap ‘Yes' if you are

Payment Frequency

My Transactions

© PAYMENT FREQUENCY

Annual .
Half Annual D
Quarterly .
Monthly @]

3. Choose payment
frequency and
proceed.

Confidential — for AmMetLife internal use only

Thank you for your submission

Your Payment frequency has been submilled
successfuly

4., Successful
submitted and tap ‘OK’
to make another
transaction.

21



Update of Credit/Debit Card Details

4:25 @ -

= GAmMMetLife

e Policy Summary +

! ePayment +
9  Fund Summary -+
22 Relationship -+
e Policy Benefits —+
-a Eﬁos\:i(r:;lon Transactions +
u Statement Request +
B wypocuments +
- My Transactions —_—

] Change of Contact Details

'®  Change of Payment Frequency

| ] Update of Credit/Debit Card Details

5] Single Top-Up

B
@
o

GYAmMetLife

Policy Summary
ePayment

Fund Summary
Relationship

Policy Benefits

Collection Transactions
History

Qtatamant Dannact
Confirm your action

Are you a US citizen or US
resident/taxpayer?

IpPdokEsme
|| ++++++++

No Yes

Change of Contact Details

Change of Payment Frequency

Update of Credit/Debit Card Details

s 0 S ¥

Single Top-Up

[} ® & o

Home Policy Pane Secure Code

1. Tap ‘Update of
Credit/Debit Card
Details’.

@ AmMetLife

A L & (-]

Home Policy Panel Secure Code

2. Tap ‘No’.

Credit/Debit Card Details

My Transactions

=== CREDIT/DEBIT CARD

Payment Method
Credit Card

CITIBank CITIMCard XXOOOCOOGOOMKXNNXA944

PROCEED

3. Tap ‘Proceed’.

Credit/Debit Card Details

My Transactions

== CREDIT/DEBIT CARD

PO's relationship to cardholder

BACK | PROCEED

4. Select ‘Relationship’
and proceed.



Update of Credit/Debit Card Details

Credit/Debit Card Details

My Transactions

DECLARATION [ TERMS
& CONDITIONS

Declaration

|/We further understand and agree that AmMetLife shall
have the right to use myfour data and persenal information
for the purpose of the insurance operatienal process which
might include transfer of data and personal information,
within or outside Malaysia, to MetLife Group, AmMetLife's
other related companies, subsidiaries and/or its holding
companies, outsourcing partners, reinsurers, salicitors,
affiliate companies, their outsourcing partners and to any
regulatory bodies, or any relevant foreign tax authority,
including any reparting obligations by AmMetLife, its
shareholders or its related/ affiliated entities under the
United States Foreign Account Tax Compliance Act
(FATCA)

I/We can withdraw this permission at any time by letting
AmMetLife know in writing,

|We understand that |/We have a right to obtain access to
and to request correction of any data and personal
information held by AmMetLife concerning me/us. Such
request can be made via a written request to AmMetLife
I/We have read and understood the AmMetLife’s Privacy

Notice, which is available at AmMetLife's website and
branches.

@ B icking this box, jue have read, fully understood
and agreed to the Terms & Canditions.

| BACK PROCEE!

5. Tick T&C box and
proceed.

@ AmMetLife

4:28 @ =

E-Payment

Net Charges
Payment ID T189221353823 &

=
&= Credit / Debit Card Details

Timeout: 03:34
Name Aisyah Fara Hida
Credit/Debt . op—
Card No.
cve/ievz .
ExplryDate  SENEE—

Issuing Country ),

Issuing Bank  jtaybank <

| authorize iPay88 (M) San Bhd 1o debit the above net charges
from my credit / debit card and | have read & agreed to iPay88 Privacy
Statement

Amount: 1.00 will be us

card. Your credit /¢

zation on the credit

card will not

Important Note: &

7§ﬁ Mastercard. _VISA
=

o chargolc

6. Fill up card details
and tick the authorize
box.

4:

®

29

E-Payment
Maybank

Complete this purchase

@ =

VISA

Enter the One-Time MSOS Code sent to your

registered mobile +6011xxxx4717 in
04min.55sec.

Merchant Name IPAY88+TESTING
Amount MYR 0.00
Date 11 Apr 2023
Maybank Card XXXX XXXX XXXX
Number : 7800
MSOS Code

Submit

Resend Code

Cancel

Please contact our Customer Care Hotline at 1300886688
or 603-7844 3696 (overseas) for assistance.

7. Enter one-time code
and submit.

My Transaction

Thank you

You are advised to save this transaction details o print this
page far your own record for reference.

Transaction status:  Successful
Policy Number ;

Transaction number : T189222287423

RETURN TQ POLICY

8. Successfully submitted

the transaction.



Perform Single Top-Up

£
B
2]

sm@

.
1
.

IR got

@& m
OAmMMetLife

Policy Summary
ePayment

Fund Summary
Relationship

Policy Benefits

Collection Transactions
History

Statement Request

+++ A+ + o+

My Documents

My Transactions

4:46
HAmMetLife

Policy Summary
ePayment

Fund Summary
Relationship

Policy Benefits

Collection Transactions
History

Qtatamant Raniact
Confirm your action

Are you a US citizen or US
resident/taxpayer?

|amEdokEsme

No Yes

Change of Contact Details

Change of Payment Frequency

Single Top-Up.

s B &S ¥

Change of Contact Details
'®  Change of Payment Frequency
#F  Undate of Credit/Debit Card Details
° Single Top-Up
Home Secure Code

Policy Panel

1. Tap ‘Single Top-Up’.

@ AmMetLife

++++++ 4+

Update of Credit/Debit Card Details

[, ] L &

Home Policy Panel

2. Tap ‘No'.

Secure Code

e Top-Up

My Transactions

® SINGLE TOP-UP

Top-Up Premium

1000.00 ‘

Allocation %

)

Fund Type

AML Qasis Islamic Equity Fund

AmMetLife Dividend Fund

AML Global Agribusiness Fund [ 30

PROCEED

“AmMetLife reserves the right to defer such payment until
we receive canfirmation from our Banker on the clearance
of such top-up.

3. Enter the amount of top-
up premium and percentage
of the fund.



Perform Single Top-Up

2:04 @ -
E-Payment
= Summary Of
et Charges MYR 1.00
Pay Te. Demahcc12s
FPayment of AmCapital
Payment I Ta0G1 FI036423
Reference No

& payment optien

ambank B

FPX Payment

Tageee with Ihe Terms and Conditions.

Timeout in ; 04:29

(oo o]

1 hawe resd B agreed ta iPay8s Privacy Statement.

S

4. Choose debiting bank
and tick the authorize
box

) AmMetLife

2:04 > -

E-Payment

OFPX

Cancel

5. Redirect the user to the
selected bank. Login and
proceed.

Confidential — for AmMetLife internal use only

My Transaction

Thank you for your payment
Please note that yeur payment is being processed.

A payment confirmation from your anline bankinglFPX)
provider will be sent ta you and detalls of this transaction will
appear in your bank statement

Mate - This is net an official receipt.

Policy Number :

ion number :  T188224328223

Amount paid : RM1.00

| RETURN TQ POLICY

6. Successfully submitted
the transaction.

25



13. Download Centre

Download the servicing/claim forms/notifications

10:36 @ -

= WAmMMetLife

Thursday, 06 April

Hi, XXXXXXXXXXFONG
XXKXXKKXXXX

What would you like to do today?

=

My Transactions

Download
Centre

My Policies

INSURANCE

AmMetLife Medic Flexi
(Agency)

)] @ 2

Home Policy Fanel

e

Secure Code

1. Tap ‘Download
Centre’.

@ AmMetLife

Download Centre

=1

Servicing Forms

Claim Forms

-]

Notifications

Need more support?
Please contact our Customer Care at 1300-88-8800 or
email customercare@ com for

2. Tap one of the
options.

Download Centre

Servicing Forms

EL servicing Forms

SERVICING FORM
0% EPP Credit Card Debit
Authorization Form

SERVICING FORM
Absolute Assignment Form
SERVICING FORM

Advance Premium Withdrawal
Application

SERVICING FORM

Application For Advance Premium

SERVICING FORM
Application Far Contingent Owner
SERVICING FORM
Application for Guaranteed Annual

Premium Survival Benefit Cash Dividend
Auto Partial Withdrawal

SERVICING FORM

Application For Lost Policy

SERWICING FORM

Auto Debit Application Form

SERVICING FORM

Consent Form

SERVICING FORM

Credit Card Debit Authorization Farm

3. Select the form.

o

@

e

g

PDF 228 KB

i_ﬁ g

T

F’ i

g

e

L

T

€ I

10:36 @ .

) AmMetLife

5% 6P CABDET GARD DEAIT AUTHORISATION |
KEBEWARAN UNTUR MENDEBIT KAD KREDT EFF 0%

4. Download the form in
pdf format.



14. My Profile

View your profile, update mobile no.

3:24

)
'

DAmMMetLife

Monday, 03 April
Hi, XXX XXX XFONG
HXUXAXXXXXX

What would you like to do today?

=

My Transactions Download
Centre

My Policies
INSURANCE
‘ AmMetLife Medic Flexi
(Agency)
f L4 2 Q
Horme Policy Panel ‘Secure Code

1. Tap burger menu on
the top left.

@ AmMetLife

3:24 = -
XXHAAXX XX XFONG —
XEHHKKNKENK =

isgmail.com ARG
=
| My Brofile
. What v

GOOD AFTERNOON
Last Sir o

EL STATEMENT REQUEST

B v pocumenTs My Pol
8 Y TRANSACTIONS
{3} CONTACTUS
Follow us ﬂ [ » ]
’- e
[& senou
e Need n
Please col
or email ¢
A
Hame

2. Tap ‘My Profile’.

3:25 5 m

= DAmMMetLife

Monday, 03 April

Hi, XOOOXXXXXXFONG
HOOOOOKXX

How can we help you?

&  EditMy Profile >
B Change Password y

@  Security Questions >

) ©
i Ly Face ID
[ St}

3. Tap ‘Edit My Profile’.

My Profile

Edit My Profile

My Profile

Wiy registered personal information.

Full Name
MO ONG 00000000

Registered Email
@gmail com

NRIC linked to your account
86083143XXXX

Other ID linked te your account
Nf&

Registered mobile phone no.

UPDATE MY PROFILE

4. View the profile details
and able to update
registered mobile no. (for
receiving OTP purpose
only).



Change password, update security questions

3:25 T -

= AmMMetLife

Monday, 03 April

Hi, XXXXXXXXXXFONG
XXX

How can we help you?

B Edit My Profile
B change Password

@  security Questions

o
' FacelD
(Sadi]

This.

1. Tap ‘Change
Password’ or ‘Security
Questions’.

@ AmMetLife

My Profile

Change Password

Change Password

Your password s the key to your portal.

Your pax
+Bo at kast & chevacters i ergth

+Contai at least 1 bwercase ard 1 Uppercase latier
+Contain atlsest 1 specisl cheracter ({EWS78")
+Contain at least 1 reamber (0-9)

UPDATE

2. Enter your current password,
followed by new password. Note:
you are allowed to change
password once per day.

My Profile

Security Questions

Security Questions

Secure your access to the portal

Please select one image with a secret phrase

3. Update your security
guestions.



Binding a user account to the device

3:25 T -
= HAmMetlife
Monday, 03 April
Hi, XOOXXXX XX XFONG
XOOOOXXX
How can we help you?
&  EditMy Profile >
@  Sccurity Questians >
() e ©

@ AmMetLife

A device can only be bound to one user
account, and a user account can only be
bound to a maximum of three devices.

If you want to enable/disable biometric
login, go to My Profile > Face ID/Fingerprint
> enable/disable the biometric login .

Tap ‘Remove bind’ to unbind the user
account.



15. Branch/Panel Locator

Locate panel hospitals/clinics/branches

3:25

= OYAmMetLife
aYAmMetlLife

Welcome to t. AmMetLife

Monday, 03 April

e Hi, XXXXXXXXXXFONG
J XAXXXXXXXX

Password © What would you like to do today?
=
My Transactions Download
Can't Sign in? Need Help Centre

Don't have an account? Sign up now

My Policies
Terms & Conditions . Client Charter . Privacy Policy

Hyperlink Policy . Whistieblowing Policy INSURANGE
[o

¢ AmMetLife Medic Flexi
© Copyright AmMetLife Insurance Berhad, 2023. All Rights (AgenCY)
Reserved ﬂ w g o
Home Folicy Panel Secure Code

1. Tap ‘Locate Us’ or ‘Panel’ at the Login screen/Dashboard.

@ AmMetLife

Locate Us

Panel Hospitals/Clinics/Bra

Panel Hospitals/Clinics/Branches

Cb Medical Examination Clinics & Hospitals
m Inpatient Panel Hospitals
& AmPreferred Medicare Panel Hospitals

::] Find a Service Center

2. Choose panel hospitals, panel clinics
or branches that you wish to locate.

30



Locate panel hospitals/clinics/branches

Locate Us.

Medical Examination Clinics &

PERAK
IPOH

KELINIK CHAN

85-B, JALAN CANNING ESTATE, IPOH GARDEN,
31400, IPOH,
PERAK, Malaysia

Tel: 05-548 5902 /\ Get Direction

BP SPECIALIST CENTRE

275, JALAN RAJA PERMAISURI BAINUN,
KAMPAR ROAD,

30250, IPOH,

PERAK, Malaysia

Tel: 05 9090/

05-2418484 Get Directi

KLINIK AG KASIH (MERU)

MP-TWO, 1-3, PERSIARAN MERU POINT, GERBANG
MERU INTAH,

30020, IPOH,

PERAK, Malaysia

Tel: 05-526 3388 Get Direction

3. Choose state/city and tap

‘Get Direction’.

@ AmMetLife

9118 7

< AmMetLife COP

UNG JAWA

BP SPECIALIST
CENTRE

KAMPUNG
SUNGAI ROKAN

KAMPUNG
RAPAT JAYA
(RPT)

BP SPECIALIST
CENTRE

o

Details

4.58183° N, 101.09931° E

4. Redirect to map.
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) AmMetlLife

Thank You




